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J. Front Retailing FACT BOOK

I. J. AV bk YUFA Y S EERK J. Front Retailing Consolidated Results
1. EEEERE Consolidated Business Performance
(B : HH M, Millions of yen)

BAREE (JGAAP) Bt A% (IFRS)

BAEE (JGAAP) / EIRRFE%E (IFRS) FY2011 FY2012 FY2013 FY2014 FY2015 FY2016 FY2017 FY2018 FY2019 FY2020
TL®E / LR 941,415 1,092,756 1,146,319 1,149,529 1,163,564 1,108,512 452,505 469,915 459,840 480,621 319,079
Net sales / Revenue SHATE YoY (%) -0.9 16.1 49 03 1.2 -4.1 - 3.8 -2.1 -45 -33.6
LA / FTLERFIE 226,646 245,615 244,130 243,663 245,532 234,785 212,567 212,935 212,396 206,953 134,368
Gross profit / Gross profit SRS YoY (%) -1.3 8.4 -0.6 -0.2 0.7 -4.4 - 0.2 -0.3 -2.6 -35.1
55 L L Ratio to sales (%) / 55 LUR# Lt Ratio to revenue (%) 24,08 22.48 21.30 21.20 21.10 21.18 46.98 45.31 46.19 43.06 42.11
BEBERV—BEEE / BEBERU—BEES 205,052 214,757 202,313 201,572 197,494 190,205 167,668 166,688 166,882 161,590 132,001
SGA/SGA RATE YoY (%) -20 4.7 -5.8 -0.4 -20 -3.7 - -0.6 0.1 -3.2 -183
5ttt Ratio to sales (%) / 55 £ U #E k. Ratio to revenue (%) 21.8 19.7 17.6 175 17.0 17.2 371 355 36.3 336 414
EEAT / EEANE 21,594 30,857 41816 42,091 48,038 44,580 41,727 49,546 40,891 40,286 -24,265
Operating profit / Operating profit SHATE YoY (%) 6.3 42.9 355 0.7 13.9 -7.2 - 18.7 -175 -15 -
S5kt Ratio to sales (%) / F5LUNZELL Ratio to revenue (%) 2.3 2.8 3.6 37 4.1 4.0 9.2 10.5 8.9 8.4 -16
RERE / BSIETR S 22,941 32,202 40,502 40,404 47910 44,425 42,608 48,271 42,126 37,161 -28,672
Ordinary profit / Profit before tax SHTE YoY (%) 8.8 40.4 25.8 -0.2 18.4 -7.3 - 13.3 -12.7 -11.8 -
55 bt Ratio to sales (%) / 55 LUXZELL Ratio to revenue (%) 24 2.9 35 35 4.1 4.0 9.4 10.3 9.2 7.7 -9.0
LML / BT OFMEEICRET 5 LTI 18,804 12,183 31,568 19,918 26,313 26,950 27,052 28,486 27,358 21,251 -26,193
Profit / Profit attributable to owners of parent SAIE YoY (%) 112.2 -35.2 159.1 -36.9 31.8 24 - 53 -4.0 -223 -
S5kt Ratio to sales (%) / F5LUXZELL Ratio to revenue (%) 2.0 1.1 2.8 1.7 2.3 24 6.0 6.1 5.9 4.4 -8.2
B EEE Total assets /| EEAET Total assets 767,543 1,009,165 998,730 1,018,700 1,019,146 1,050,109 1,005,069 1,022,348 1,029,573 1,240,308 1,263,722
B EAEE Equity /| B OREEICIRET 5355 Equity attributable to owners of parent 332,917 341318 370,173 376,091 383,699 406,336 368,571 395,519 412,700 387,188 352,171
B2 &ARLLE Equity ratio (%) /| REAAEERERS HEE Equity ratio attributable to owners of parent 434 338 37.1 36.9 37.6 38.7 36.7 38.7 40.1 31.2 27.9
HHFAEKEE Total interest-bearing liabilities / 7 Fi| F & E#248 Total interest-bearing liabilities 106,025 213,085 187,950 168,458 180,922 187,799 205,952 184,202 174,378 478,773 562,815

EETIEHCL DX vy a - 7H— Cash flows from operating activities /

EEFMCLBF vy - 70— Cash flows from operating activities 24,365 26,025 37,532 44,650 36,799 36,239 33,764 57,079 34,870 73,358 56,471
BEEHCLBHF v v a - 70— Cash flows from investing activities /
BEEBI= L D% 9o a - 70— Cashflows from investing activities -26,781 -73,977 -8,858 -16,272 -39,741 -30,353 -27,952 -19,030 -26,836 -49,559 -20,870
J1—*xvya- 70— FreeCashFlows/ 7! —%+v w1+ 70— Free Cash Flows -2,416 -47,952 28,673 28,378 -2,942 5,885 5,812 38,048 8,033 23,799 35,601
BMEEHICL HF+v v a - 70— Cash flows from financing activities /
BHESEBI & 5%+ v S a2 - 70— Cash flows from financing activities -6,872 58,275 -32,027 -27,587 -1,041 -2,189 -2,097 -31,048 -21,274 -14,829 58,727
1% 3% & %8 Capital expenditures / 5% {#%1% & %8 Capital expenditures 19,246 19,038 52,758 24,277 37,110 44,999 = 27,021 39,873 48,636 29,996
BE &0 % Depreciation / B {Hi{& 1% Depreciation 13,347 16,482 17,698 17,963 18,345 17,189 17,284 18,683 19,907 50,953 50,361
TR Y BEAMFILE (F) EPS (Yen) / EARM 1#&Y HHFILE (M) EPS (Yen) 35.57 23.05 59.77 75.47 100.42 103.04 103.43 108.92 104.55 81.19 -100.03
1#U-YMEELRE (A) BPS(Yen)/ 1#&- YHRRUMEERERES (F) BPS(Yen) 629.80 646.18 701.26 1,425.05 1,467.05 1,553.60 1,409.20 1,511.91 1,576.68 1,479.07 1,344.91
1#Z-YEZ%£ (M) Dividends per share (Yen)/ 1#27- YEZ€ (M) Dividends per share (Yen) 8.00 9.00 11.00 25.00 27.00 28.00 28.00 35.00 35.00 36.00 27.00
BZ %1% A Dividend payout ratio (%) / E2Zi1£ A (%) Dividend payout ratio (%) 225 39.0 18.4 33.1 26.9 27.2 271 321 335 443 -
BERUVRELRASEWHIFRES Cash and cash equivalents at the term-end /
B2 B USRS MK Cash and cash equivalents at the term-end 24,204 34,576 31,276 32,132 28,147 31,846 31,867 38,883 25,659 34,633 128,925
EBITDA / EBITDA 31,597 44,240 70,940 58,409 54,462 58,920 61,114 67,093 63,041 93,519 21,782
BHEEALHMFIEE ROE (%) /BEtMAERERS LHFEE ROE (%) 5.8 36 8.9 5.3 6.9 6.8 76 75 6.8 5.4 -71
HEEREE ROA (%) /| HAEAFFIEEROA (%) 2.8 35 42 42 4.7 43 4.2 4.9 4.0 3.2 -1.9
BTAARFEE ROl (%) /HTEARFEE RO (%) 5.3 6.5 7.3 7.3 8.6 7.1 7.6 8.4 72 45 -3.2
AHFAMBCEAREE (D/EVA) () Interest-bearing liabilities to equity ratio (D/E ratio) (Times) /
AR FABRLAFTAEBHER (D/EVYE) () Interest-bearing liabilies to equity attributable to owners of parent ratio (D/E ratio) (Times) 032 0.62 0.51 0.45 0.47 0.46 0.56 0.47 0.42 1.24 1.60
w S 5 O —fE3 (2. N i iabiliti i A
HHNFEBFYYIa - T f&3& (%) Interest-bearing liabilities to cash flow ratio (Times) / A% i 50 o A 500 a0 T i~ . .

BHFABF Yy 2 - 7O—EF (ff) Interest-bearing liabilities to cash flow ratio (Times)

RRIF24X—T & THELZELY,  See notes on page 24.



2— (1) . EWREIEEEABES (2011~20165FE BEREE)

"EM / Ot L&/ >R IEHE
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HEM/ QIREE/FELEIRERLLE
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2— (2) . ERTEREREERE (2016~2020&6E EFESEEEE) Major Consolidated Financial Indicators (FY2016 - 2020 under IFRS)

IV BRI /S BRI R =
S D L RS/ 3 emm) Overatine A/ LSRR e, ORER/F LISRERLE
perating Profit / Operating Profit to Revenue Ratio -
Millions of yen Revenue / YoY Change % Millions of yen % Millons of yen SGA / SGA to Revenue Ratio o
600,000 a8 1100 60000 - g, 105 . oa 1120 180,000 | M4 450
150 50,000 | ’ - 4100 | 187 36.3 |
500000 | [ X 1 a0 160,000 355 — 400
: 40000 | ’ 140000 | 1 350
1 -50 160
400,000 |- 30000 | | 120,000 |- 1 300
1 -100 40
20000 | 120 100000 | 1 250
300000 | | -150 pys
1 -200 10000+ 41759 49,546 40,891 40,286 -24,265 . 80000 1 1200
200,000 - 1 o50 0 . . . . 120 60,000 - 1150
- 000 | FY2016 FY2017 FY2018 FY2019 2020 | -40 w0000 | 1 100
100,000 1 %00 ! 76 | 60 : !
452,505 469,915 459,840 480,621 319079 | 350 20000 | 1 -80 20000 467568 166,688 166,882 161,590 132001 | %0
0 : : : : -40.0 -30,000 - 1 ~100 0 : : : : 00
FY2016 FY2017 FY2018 FY2019 FY2020 FY2016 FY2017 FY2018 FY2019 FY2020
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3. 5 A2 & Segment Information

(B4 : ®F M.~ Millions of yen)

BAEE (JGAAP) ERERETEE (IFRS)

BAE%E (JGAAP) / ERSEE%E (FRS) FY2011 FY2012 FY2015 FY2016 FY2020
FE® / TERE BEEEE Department Store Business 736,922 750,335 768,928 759,866 763,222 727,994 268,233 274,308 275,441 263,748 164,024
Net sales / Revenue SETE YoY (%), -0.1 18 25 -1.2 04 -4.6 - 23 04 -42 -37.8
12329 Share (%) 783 68.7 67.1 66.1 65.6 65.7 59.3 584 59.9 54.9 51.4
/L% E Parco Business - 137,845 268,292 274212 281,050 273377 93,780 91,621 89,969 112,212 68,861
SETE YoY (%) = = 94.6 22 25 -2 = -23 -18 247 -38.6
ki 329:4 Share (%) - 12.6 234 239 242 24.6 20.7 19.5 19.6 233 21.6
T EEZE X Real Estate Business = = = = = = 5,004 13,427 16,995 17,793 15,372
SHIE YoV (%), - - - - - - - 168.3 26.6 47 -13.6
i 3:3:4 Share (%) = = = = = = 1.1 29 37 37 48
9 LTy h&REZ Credit and Finance Business - - - - - - 9,847 10,176 10,573 10,719 9,035
SHRE Yoy (%) - - - - - - - 33 39 14 -15.7
j: 329:4 Share (%) - - - - - - 22 22 23 22 28
HIFEHE % Wholesale Business 50,954 60,174 63,273 59,371 57,849 47,291 = = = = =
SETE YoY (%) -6.4 18.1 5.1 -6.2 -2.6 -183 - - - - -
i 3:3:4 Share (%) 54 55 55 52 5.0 43 = = = = -
9 LYy hEE Credit Business 8,223 8,592 9,444 10,381 10,455 10,900 - - - -
SETE YoY (%) 42 45 9.9 9.9 0.7 43 - - - - -
3294 Share (%) 0.9 08 08 09 0.9 1.0 - - - -
AR—i8—<—/ry hEHE Supermarket Business 112,627 101,778 = = = = = = = = =
SHIE YoV (%), -4.9 -9.6 - - - - - - - - -
MM Share (%) 12.0 93 - - - - - - - - -
ZDhFEE Other Businesses 81,798 90,133 88,576 97,298 104,739 97,575 - - - - -
SETE YoY (%) -39 10.2 -1.7 9.8 76 -6.8 = - - - -
2 129:4 Share (%) 8.7 82 717 8.4 9.0 8.8 - - - - -
&t Total 990,526 1,148,860 1,198,515 1,201,129 1,217,316 1,157,140 376,866 389,534 392,979 404,474 257,294
SETE YoY (%) -13 16.0 43 0.2 13 -4.9 - 34 0.9 29 -36.4
Z Dt Other - - - - - - 114,584 117,845 104,250 123,275 95,722
SHIE YoV (%), - - - - - - - 28 -115 18.2 -224
32324 Share (%) = = = = = = 253 251 227 25.6 30.0
FA%EE Adjustments 49,111 -56,103 -52,196 -51,600 -53,752 -48,628 -38,945 -37,465 -37,389 -47,128 -33,937
SETE YoY (%) - - - - - - - - - - -
e 129:4 Share (%) -5.3 -5.1 -4.5 -4.5 -4.6 -4.4 -8.6 -8.0 -8.2 -2.7 -10.6
EfEEE Total consolidated 941,415 1,092,756 1,146,319 1,149,529 1,163,564 1,108,512 452,505 469,915 459,840 480,621 319,079
SETE YoY (%) -0.9 16.1 49 03 12 -4.17 - 38 -2.1 45 -33.6
R Share (%) 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
€T AT bR BEEE% Department Store Business 14,577 18,477 22,980 23,115 28,786 24,592 22,224 26,659 24,194 17,625 -22,199
Segment profits *ETE YoY (%) 6.3 268 244 06 241 -14.6 - 200 -9.2 -27.2 -
j: 329:4 Share (%) 675 59.9 55.0 549 59.9 55.2 533 538 59.2 43.7 -
/8L FEE Parco Business - 5,898 12,017 12,255 12,582 12,520 13,021 11,752 5,445 10,823 -6,895
SETE YoY (%) - - 103.7 20 27 -0.5 - -9.7 -53.7 -98.7 -
32324 Share (%) = 19.1 28.7 29.1 26.2 28.1 312 237 133 26.9 =
FEEFEX Real Estate Business - - - - - - 348 4,131 4,664 6,725 1,986
SETE YoY (%) = = = = = = = 1085.4 12.9 44.2 -70.5
2 129:4 Share (%) - - - - - - 08 83 1.4 16.7 -
Y LTy F&RFEE Credit and Finance Business = = = = = = 2,856 2,742 2,360 1,908 421
SHIE YoV (%), - - - - - - - -4.0 -139 -19.1 =779
32324 Share (%) = - - = = = 6.8 55 58 4.7 =
HEI5EE%E Wholesale Business 1,585 1,592 1127 1,067 1315 1,529 - - - - -
SETE YoY (%) -29.1 05 -29.2 -53 232 16.3 - - - - -
2 129:4 Share (%) 73 52 27 25 27 34 - - - - -
Y LTy hEE Credit Business 2,281 2,951 3,186 3,424 2,703 2,844 - - - - -
SETE YoY (%) 219 29.4 8.0 715 -21.1 52 - - - - -
32324 Share (%) 106 9.6 76 8.1 56 6.4 = = = = =
A—i8—<—4y hFE% Supermarket Business 444 -1,564 = = = = = = = = =
MBI YoY (%) 573 - - - - - - - - - -
E: 154:4 Share (%)’ 21 =51 - - - - - - - - -
ZDOhFER Other Businesses 2,674 3,193 2,961 2418 2,807 2,881 = = = = =
SHIE YoY (%) 1.8 19.4 -713 -183 16.1 27 - - - - -
32324 Share (%) 12.4 10.3 71 5.7 58 6.4 = = = = =
&t Total 21,562 30,548 42,272 42,281 48,194 44,368 38,450 45,285 36,665 37,082 -26,687
SETE YoY (%) 52 41.7 38.4 0.0 13.8 -7.9 - 17.8 -19.0 1.1 -
Z0fts Other - - - - - - 2,981 4,744 3,507 4,700 2,852
SETE YoY (%) = = = = = = = 59.1 -26.1 340 -39.3
3294 Share (%) - - - - - - 71 9.6 8.6 1.7 -
FHEEE Adjustments 32 308 -455 -190 -156 211 295 -483 n1 -1,496 -430
SETE YoY (%) - - - - - - - - - - -
32324 Share (%) 0.1 1.0 -1.1 -0.3 -0.3 05 0.7 -1.0 18 -3.7 -
E#E&ET Total consolidated 21,594 30,857 41,816 42,091 48,038 44,580 41,727 49,546 40,891 40,286 —24,265
SETE YoY (%) 6.3 429 355 0.7 139 =12 - 18.7 -175 -1.5 -
. 329:4 Share (%) 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 -

MGERF24R—DETELZELY,  See notes on page 24.



J. Front Retailing FACT BOOK

4— (1) . FN—TXELEME Financial Results of Major Companies of the Group
(B4L: B M.~ Milions of yen)

HAZHE (JGAAP) EffREEE (FRS)
BAEE (JGAAP) /Bt EE (IFRS) FY2011 | FY2012 | FY2013 | FY2014 | FY2015 | FY2016 FY2016 | FY2017 FY2018 | FY2019 | FY2020
J. 7RV Ek UFAYTY  FLEE Netsales | (#%F5% L7 Gross sales) 7,144 22,744 8,983 11,147 12,213 13,646 13,646 14,776 18,770 34,116 13,812
J. Front Retailig | 55 £ IR Revenue — — — — — — 13,646 14,776 18,770 34,116 13,812
BEFZE Operating profit / (FZF|ZE Business profit) 4,907 20,394 6,280 8,391 9,194 10,433 10,433 10,566 13,894 28,886 9,587
| E%F)2% Operating profit — — — — — — 8,286 8,835 13,858 28,020 9,019
#EEFIZE Ordinary profit / — 4,871 19,972 6,398 8,460 9,201 9,750 = = = = =
/ BiBIRTFRIZE Profit before tax — — — — — — 8,595 8,925 13,890 27,949 8,480
LHIFEFEE Profit /= 4,745 19,930 12,405 8,388 6,872 8,702 = = = = =
| BEAFIZE Profit - - - - - — 8,706 8,524 13,866 27,947 8,473
RARREREERE F L& Netsales | (#%85% L7 Gross sales) 643,530 660,521 678,286 671,767 677,511 646,990 646,990 673,154 680,428 656,152 436,462
Daimaru Matsuzakaya | 55 £UR#E Revenue — — — — — — 242,182 257,451 262,984 253,886 161,818
Department Stores BEFZ Operating profit / (FEZF|ZE Business profit) 11,389 15,462 19,658 20,053 26,173 22,702 22,125 27,158 27,849 29,367 -1,358
| E%F)2% Operating profit — — — — — — 20,066 28,297 26,529 24,555 -18,096
WA Ordinary profit / — 10,081 14,190 18,008 18,321 24,474 21,266 — — — - -
| FiBIHIRIZE Profit before tax — - - - - - 19,938 28,253 26,872 22,389 -20,339
L IR Profit V= 4,528 5,674 7,508 11,759 10,747 13,555 — — — - -
| BEAFIZE Profit - - - - - — 14,929 19,248 18,579 15,578 -13,067
LES L& Netsales | (#3%E5% L7 Gross sales) 60,714 57,674 58,647 57,435 56,747 53,902 53,902 54,848 54,831 52,977 35,003
Hakata Daimaru | 55 £UR#E Revenue — — — — — — 19,574 19,950 19,743 18,638 11,153
E¥FIZ Operating profit / (Z¥FI% Business profit) 2,582 2,407 2,674 2,450 2,439 2,123 2,071 2,196 2,195 1,531 -999
| E%F)2% Operating profit — — — — — — 2,007 2,170 2,165 1,377 -1,703
#EWFFE Ordinary profit / — 2,234 2,161 2,442 2,086 2,191 1,865 — — — - -
1 BiBIRTFIEE Profit before tax — - - - - - 1,901 1,992 1,995 1,166 -1,909
LEMRIZE Profit V= 1,303 1,229 1,375 1,086 1,142 1,155 — — — - -
| HEAFIZE Profit - - - - - — 1,190 1,359 1,372 797 -1,309
TERR F L& Netsales | (#%55% L7 Gross sales) 17,974 17,697 17,492 16,777 15,694 14,611 14,611 13,845 13,352 12,524 -
Shimonoseki Daimaru | 55 £ IR Revenue — — — — — — 5,294 4,930 4,680 4,327 -
EEF|4E Operating profit / (FEZF|# Business profit) 490 471 476 432 390 272 270 155 59 -162 -
/ EZF3k Operating profit — — - - — — 78 138 66 -1,249 -
#E®FFE Ordinary profit / — 404 391 394 342 315 197 — — — - -
1 BiBIRTFIEE Profit before tax — — — — — — 9 66 -3 -1,318 -
L AERIZE Profit /= 205 202 96 195 -89 -25 - - - - -
| BEAFIZE Profit — - - - - - -24 36 1 -1,783 -
BHAR F L& Netsales | (#%85% L7 Gross sales) 14,703 14,543 14,502 13,885 13,269 12,490 12,490 12,196 11,687 11,072 7,948
Kochi Daimaru / 55 EURZE Revenue — — — — — — 5,445 5,229 4,838 4,547 3,269
B¥F|IE Operating profit / (Z/ZF|2% Business profit) 289 358 388 261 242 195 191 196 113 85 -214
/ E 73k Operating profit — - - — — — 175 188 100 -335 -273
#EHF|EE Ordinary profit / — 343 408 410 249 255 204 — — — - -
/ B5IBTRIZE Profit before tax — - - — — — 191 202 107 -344 -276
LHIFEFEE Profit V= 178 208 221 125 123 95 — — — - -
| BEAFIZE Profit - - - - - - 97 144 65 -439 -435
AV F L& Netsales | (#%85% L7 Gross sales) = 125,022 242,653 245,646 249,366 240,221 271,054 254,988 252,144 286,719 186,191
PARCO | 75 EUREE Revenue - - - - - - 58,991 56,462 56,288 79,935 48,971
B¥FIE Operating profit / (33FI2E Business profit) = 5,610 11,823 11,747 11,731 11,815 11,868 9,338 8,068 8,150 2,470
| E%F)3% Operating profit — — — — — — 11,338 11,016 4,792 11,218 -6,525
#EWFFE Ordinary profit / — - 5,490 11,725 11,718 11,727 12,618 = — — - -
| BiBIRTFRIZE Profit before tax — — — — — — 11,154 11,064 4,646 9,024 -8,743
L IR Profit V= = 2,830 6,772 5,994 5,932 6,049 — — — - -
| HEAFIZE Profit - - - - - — 7,380 7,680 3,237 6,348 -10,460

XERIL2B5R—TFTBLEEL. See notes on paae 25.



J. Front Retailing FACT BOOK

4— (2) . FIL—TEES#%M Financial Results of Major Companies of the Group
(B{Z: B M~ Millions of yen)

BAEE (JGAAP) EaEHELE (IFRS)
BAEE (JGAAP) | ERE=iHE%E (IFRS) FY2011 | FY2012 | FY2013 | FY2014 | FY2015 | FY2016 FY2017 FY2018 | FY2019 FY2020
JFRA—F FE®  Netsales | (#%i5% L7 Gross sales) 8,223 8,592 9,444 10,381 10,455 10,900 10,900 11,383 11,897 12,187 11,496
JFR Card | F L URZs Revenue - - - - - - 9,847 10,176 10,573 10,719 9,035
E%FI2 Operating profil / (FEEFIZE Business profit) 2,281 2,951 3,186 3,424 2,703 2,844 2,844 2,803 2,338 1,901 396
| E%F 2 Operating profit - - — — — — 2,856 2,742 2,360 1,908 421
E%FFE Ordinary profit — 2,134 2,809 3,062 3,271 2,577 2,698 - - - - -
1 FiBIRTFIE Profit before tax - - — — — — 2,698 2,587 2,199 1,748 294
L ERHFI2E Profit = 1,209 1,604 1,822 1,942 1,561 1,684 - - - - -
1 LAFIZE Profit - - - - - - 1,685 1,674 1,420 1,113 136
RARZE FE®  Netsales | (#%i5% L7 Gross sales) 50,954 59,659 62,709 58,720 56,283 45,858 45,858 53,097 47,490 43,131 45,612
Daimaru Kogyo /55 £ UR# Revenue - — — — — — 22914 36,950 31,732 29,407 34,007
BRI Operating profil /| (B2 F|2% Business profit) 1,585 1,597 1,100 1,052 1,253 1,476 1,446 2,455 1,191 846 936
| E%F 2 Operating profit - - — — — — 1,478 2,439 1,118 887 876
#¥F2 Ordinary profit — 1,645 1,793 1,200 1,020 1,252 1,516 = - - - -
/ FiBIRTFIE Profit before tax - - — — — — 1,485 2,447 1,132 883 873
L ERHFI2E Profit = 862 1,065 738 85 832 1,006 - - - - -
1 LAFIZE Profit - - - - - - 985 1,690 790 635 607
J. 7Oy s FE® Netsales | (#%85% L7 Gross sales) 29,261 32,483 29,643 28,651 38,714 33,624 33,624 31,141 28,201 44,819 24,155
J. Front Design & / 55 £ UR# Revenue - — — — — — 33,624 31,141 28,201 44819 24,155
Construction EFIEE Operating profil / (R FZE Business profit) 553 613 722 752 1,300 1,403 1,403 54 509 2,570 953
| E%F 2 Operating profit - - — — — — 1,402 50 424 2,536 955
% F2 Ordinary profit — 558 630 753 742 1,284 1,412 = = = = -
/ FiBIRTFIE Profit before tax - - — — — — 1,411 53 427 2,540 960
L ERHFI2E Profit = 239 373 355 58 760 885 - - - - -
1 LAFIZE Profit - - - - - - 891 30 273 1,595 658
F4oIN FE®  Netsales | (#%85% L7 Gross sales) 11,594 12,896 10,657 11,089 11,707 12,051 12,051 13,173 13,805 13,626 9,653
Dimples' /55 £ UR# Revenue - — — — — — 12,051 13,173 13,805 13,626 9,653
BRI Operating profil / (F%F3f Business profit) 719 752 590 615 617 627 611 587 658 462 -25
| E%F 2 Operating profit - - - — — — 604 583 657 438 297
E%FFE Ordinary profit — 712 743 602 617 621 629 - - - - -
/ BEBI8TFIZE Profit before tax — - - - — - 607 584 658 438 297
L ERHFI2E Profit = 390 337 354 362 381 388 - - - - -
1 LAFIZE Profit - - - - - - 370 377 443 269 201
KAAMREL-DATIYILY LR Netsales | (%% L% Gross sales) = 4,358 9,551 9,853 9,774 9,696 9,696 10,009 9,776 9,431 6,424
Daimaru Matsuzakaya / 55 £ UR# Revenue - - — — — — 9,696 10,009 9,776 9,431 6,424
Sales Associates BRI Operating profil / (B2 F|2% Business profit) = 217 337 237 160 175 124 169 126 40 594
| E%F 2 Operating profit - - - — — — 124 169 129 41 154
#EFE Ordinary profit — = 218 329 236 159 177 - - - - -
/ BE5I8TFIZE Profit before tax — — - - — - 125 169 129 41 154
L ERHFI2E Profit = = 124 188 124 89 97 - - - - -
1 LAFIZE Profit - - - - - - 51 105 87 12 101
AN LB FE®  Netsales 987 1,384 1,938 2,026 2,179 1,058 - - - - -
Daimaru COM Development &% %|3§ Operating profit 159 240 292 311 372 190 - - - - -
#E%FFE Ordinary profit 123 221 277 299 387 208 - - - - -
LEMFIEE Profit 25 64 149 168 221 130 — — — — —

XEFFRIF2B5R—TFTEZEL.  See notes on paae 25.



J. Front Retailing FACT BOOK

5. EHEFTERUV—BREEE Consolidated SGA
(Bi{s: § 7% M.~ Millions of yen)

BAEE (JGAAP) Eff=atE%E (IFRS)

BAELE (JGAAP) / EEREtE%E (IFRS) FY2011 FY2012 FY2013 FY2014 FY2015 FY2016 FY2017 | FY2018 | FY2019 FY2020
A& Personnel expenses 76,496 79,286 72,114 71,059 69,470 67,879 63,513 62,989 62,692 56,880 48,627
*EIE YoY (%) -3.9 3.6 -9.0 -15 -2.2 -2.3 - -0.8 -0.5 -9.3 -145
55 £t Ratio to sales (%) / 55 L UR#E L Ratio to revenue (%) 8.1 7.3 6.3 6.2 6.0 6.1 14.0 134 13.6 11.8 15.2
LEERE Advertising expenses 29,352 31,379 31,744 30,319 27,733 26,544 11,763 10,534 10,364 11,729 7,996
*EIE YoY (%) 0.2 6.9 1.2 -4.5 -8.5 -4.3 - -10.4 -1.6 13.2 -31.8
55 Lk Ratio to sales (%) / 58 £ URZELE Ratio to revenue (%) 3.1 2.9 2.8 2.6 2.4 2.4 2.6 2.3 23 24 25
BEEFLEE Packaging and delivery expenses 7,644 7,463 6,782 7,631 7,053 6,456 6,454 4,992 3,837 3,664 2,985
*EIE YoY (%) -6.1 -24 -9.1 125 -7.6 -85 - -22.6 -23.1 -4.5 -18.5
55 E Lt Ratio to sales (%) / 55 L UR# L Ratio to revenue (%) 0.8 0.7 0.6 0.7 0.6 0.6 1.4 11 0.8 0.8 0.9
Ef&¥ Rent expenses 26,346 29,897 27,713 28,366 28,682 28,637 24,821 24,372 23,418 2,389 2,105
*EIE YoY (%) 8.8 135 -1.3 24 1.1 -0.2 - -1.8 -39 -89.8 -11.9
55 E Lt Ratio to sales (%) / 55 L UR# L Ratio to revenue (%) 2.8 2.7 24 25 25 2.6 55 52 5.1 0.5 0.7
Effi{&#0# Depreciation 12,532 15,059 15,994 16,023 16,194 14,843 11,310 10,944 11,580 30,601 25,135
*EIE YoY (%) -35 20.2 6.2 0.2 1.1 -8.3 - -3.2 58 164.2 -17.9
55 L Lk Ratio to sales (%) / 58 £URZELE Ratio to revenue (%) 1.3 1.4 14 1.4 14 1.3 25 2.3 25 6.4 79
£ % Operational costs 13,841 16,837 17,317 16,567 16,338 15,621 8,259 8,148 8,296 9,296 6,117
*EIE YoY (%) -3.1 21.6 2.8 -4.3 -1.4 -4.4 - -1.3 1.8 12.1 -34.2
55 £t Ratio to sales (%) / 55 L UR#E L Ratio to revenue (%) 15 15 15 1.4 1.4 1.4 1.8 1.7 1.8 1.9 1.9
Z Ot Other 38,839 34,833 30,647 31,604 32,020 30,222 41,545 44,705 46,692 47,029 39,033
*EIE YoY (%) -4.7 -10.3 -12.0 3.1 1.3 -5.6 - 7.6 44 0.7 -17.0
55 £t Ratio to sales (%) / 55 L UR# L Ratio to revenue (%) 4.2 3.2 2.6 2.7 2.7 2.8 9.2 9.5 10.2 9.8 12.2
&%t Total 205,052 214,757 202,313 201,572 197,494 190,205 167,668 166,688 166,882 161,590 132,001
*EIE YoY (%) -2.0 47 -5.8 -0.4 -2.0 -3.7 - -0.6 0.1 -3.2 -18.3
55 Lk Ratio to sales (%) / 55 LUR#EL Ratio to revenue (%) 21.8 19.7 17.6 175 17.0 17.2 371 355 36.3 33.6 414

HGERIL25R—UETELIESELY,  See notes on page 25.

6. EHBMIZEHE Consolidated Capital Expenditures
(B4 : B A Millions of yen)

BAEE (JGAAP) Eff=atE%E (IFRS)
FY2011 FY2012 FY2013 FY2014 FY2015 FY2016 FY2017 FY2018 | FY2019 | FY2020
RKAMBRREEE
15,847 12,017 12,055 8,455 13,440 22,520 12,852 18,718 24,025 9,785

Daimaru Matsuzakaya Department Stores

ABTEHE YoY (%) -74 -24.2 0.3 -29.9 59.1 67.6 45.6 284 -59.3
8% KA Hakata Daimaru 990 406 1,870 1,634 570 101 210 447 1,651 291

SATEIRE YoY (%) 175.0 -59.0 360.6 -12.6 -65.1 -82.3 112.9 269.4 -824
TRBIKH Shimonoseki Daimaru 52 105 222 251 179 190 318 259 403 -

SATEIRE YoY (%) -35.0 101.9 1114 13.1 -28.7 6.1 -18.6 55.6 -
B4IKA Kochi Daimaru 144 172 137 219 106 97 254 132 166 64

SATEIRE YoY (%) 9.1 19.4 -20.3 59.9 -51.6 -85 -48.0 258 -61.4
/%)L PARCO = 2,743 36,267 11,790 21,082 20,329 15,468 18,520 10,636 12,435

ABTEHE YoY (%) — - 1,222.2 -67.5 78.8 -3.6 19.7 -42.6 16.9
E—av - X k7 Peacock Stores 160 988 — — — — — — - -

ABTEHE YoY (%) -744 517.5 - - - - - - - -
ZDftt Other 2,592 2,895 2,488 2,180 2,164 1,930 1,373 1,851 1,663 792

ABTEHE YoY (%) 11.6 11.7 -14.1 -124 -0.7 -10.8 348 -10.2 -52.4
E#EH % Elimination -542 -291 -282 -255 -434 -170 -3,456 -55 -632 -446

SATEIRE YoY (%) — — — — — — — — - -

A&t Total 19,246 19,038 52,758 24,277 37,110 44,999 27,021 39,873 37,912 22,922
SATEIRE YoY (%) -39 -1.1 1771 -54.0 52.9 213 476 -4.9 -39.5

XGERF25R—TETHLEELY,  See notes on page 25.



FL—THE£ B  Number of Employees of the Group

J. Front Retailing FACT BOOK

(Bi{i: A~ Persons)

FY2011 FY2012 FY2013 FY2014 FY2015 FY2016 FY2017 FY2018 FY2019 FY2020

J. 78V Kk YFAYLT &&t Total 85 85 85 95 125 110 114 151 164 150
J. Front Retailig %t & Regular employees 75 74 72 84 112 97 99 132 147 133
H{E1t & Dedicated employees — — — — — — 1 1 - -

HH#E Fixed-term employees 10 11 13 11 13 13 14 18 17 17

BEESEE &7t Total 6,321 4,437 3,769 3,656 3,396 3,191 3,110 3,031 2,752 2,764
Department Store Business # 8 Regular employees 4,239 3,270 2,907 2,857 2,615 2,491 2,469 2,421 2,226 2,232
H{f#t & Dedicated employees — - - - — — 128 212 200 241

HH#I#E Fixed-term employees 2,082 1,167 862 799 781 700 513 398 326 291

(3 bRAMBREFEE) &%t Total 5,296 3,485 2,829 2,695 2,462 2,368 2,331 2,285 2,142 2,261
(of which: Daimaru Matsuzakya # 8 Regular employees 3,509 2,599 2,262 2,237 2,029 1,967 1,955 1,930 1,798 1,876
Department Stores) E{E#t 8 Dedicated employees — — — — — — 128 130 125 169
HH#I#E Fixed-term employees 1,787 886 567 458 433 401 248 225 219 216

VA = =% &&t Total — 1,919 1,921 1,990 2,056 2,069 2,078 2,162 2,141 2,089
PARCO Business # 8 Regular employees = 1,372 1,391 1,453 1,496 1,507 1,508 1,541 1,613 1,575
AH#t B Fixed-term employees - 547 530 537 560 562 570 621 528 514

THEEE &%t Total - = = = = = 54 59 57 54
Real Estate Business %t & Regular employees - - - — — — 45 51 49 47
H{F4#t & Dedicated employees — — — — - - 2 2 2 1

HH#I1t 8B Fixed-term employees — — — — — — 7 6 6 6

JLYy FEREX &%t Total - = = = = = 189 201 220 222
Credit and Finance Business & Regular employees — — — — — - 119 133 172 182
H{F4t & Dedicated employees — — — — - - 12 39 28 23

HH#I1t 8B Fixed-term employees — — — — — - 58 29 20 17

Z D1t &%t Total = = = = = = 4,884 4,672 4510 4,356
Other %t & Regular employees — — — — — — 2,483 2,417 2,372 2,359
H{f#t 8 Dedicated employees — — — — — — 1,430 1,443 1,509 1,423

AH#t B Fixed-term employees — - - - - — 971 812 629 574
HFEEE &%t Total 306 313 314 293 262 246 = = = =
Wholesale Business %t & Regular employees 227 223 223 213 198 185 - - - -
HH# & Fixed-term employees 79 90 91 80 64 61 - - - -
LTy hEXE &7t Total 156 149 165 185 197 193 = = = =
Credit Business %t & Regular employees 119 110 112 114 114 113 — — - -
AH#t B Fixed-term employees 37 39 53 71 83 80 — — - -
R—N—T—lry FEBE &%t Total 3,202 3,074 = = = = = = = =
Supermarket Business %t & Regular employees 912 821 — — — — — — - -
B4 & Fixed-term employees 2,290 2,253 - - - - - - - -
ZTOMDEE &#t Total 3,343 4,861 5,307 4,930 4,987 4,923 = = = =
Other Businesses %t & Regular employees 1,699 2,453 2,597 2,469 2,503 2,478 — — - -
AH#t B Fixed-term employees 1,644 2,408 2,710 2,461 2,484 2,445 — — - -

A&t &%t Total 13,413 14,838 11,561 11,149 11,023 10,732 10,429 10,276 9,844 9,635
Total & Regular employees 7,271 8,323 7,302 7,190 7,038 6,871 6,723 6,695 6,579 6,528
H{F4t & Dedicated employees — - - - - - 1,573 1,697 1,739 1,688

HH##1 B Fixed-term employees 6,142 6,515 4,259 3,959 3,985 3,861 2,133 1,884 1,526 1,419

XGERIT2B5R—UFTEIZEL,  See notes on page 25.




I. KAWMRERRE ERlRN
1. RAMBEERRE EE/RE

Daimaru Matsuzakaya Department Stores Non-consolidated Results
Daimaru Matsuzakaya Department Stores Business Performance

J. Front Retailing FACT BOOK

(H{z : HFH A Millions of yen)

BALEE (JGAAP)

ERaFE#E (IFRS)

BAEE (JGAAP) / EEREE%E (IFRS) FY2011 | FY2012 | FY2013 | FY2014 | FY2015 | FY2016 FY2016 FY2017 FY2018 FY2019 FY2020
L& / FELNE 643,530 660,521 678,286 671,767 677,511 646,990 242,182 257,451 262,984 253,886 161,818
Net sales / Revenue SHHIE YoY (%) 0.8 26 2.7 -1.0 0.9 -45 - 6.3 2.1 -35 -36.3
THEEERA / FHEEHENRA
REn] Gt A Es CErEnE /R ceEte [EEeD EVED 6,970 1,727 6,352 6,213 6,813 8,601 8,601 17,365 20,894 24,217 19,624
5%t Lt Ratio to sales (%) / 5t LUR#E L Ratio to revenue (%) 1.1 12 09 0.9 1.0 13 3.6 6.7 7.9 95 121
S L#FEE / EERRE 155,706 158,921 161,413 158,273 159,406 151,288 142,369 148,481 151,624 145,910 93,113
Gross profit / Gross profit SR YoY (%) -0.6 21 1.6 -1.9 0.7 -5.1 - 43 2.1 -38 -36.2
55 L Lt Ratio to sales (%) / 5t LUXZELL Ratio to revenue (%) 24.20 24.06 23.80 23.56 23.53 23.38 58.79 57.67 57.66 57.47 57.54
BEBERV-—REEE / BEERV-—REEE 144,317 143,458 141,755 138,219 133,232 128,586 120,243 121,917 123,774 116,543 94,471
SGA/SGA SHRIE YoY (%) -1.6 -0.6 -1.2 -25 -3.6 -35 - 1.4 15 -58 -18.9
5%t Lt Ratio to sales (%) / 5t LUR#E L Ratio to revenue (%) 224 21.7 209 20.6 19.7 19.9 49.7 474 471 459 584
EEAE /) BENE 11,389 15,462 19,658 20,053 26,173 22,702 20,066 28,297 26,529 24,555 -18,096
Operating profit / Operating profit ST YoY (%) 13.9 35.8 2741 20 30.0 -13.3 - 41.0 -6.2 -14 -
5t.L Lt Ratio to sales (%) / 58 LURZELE Ratio to revenue (%) 1.8 2.3 29 30 3.9 35 8.3 11.0 10.1 9.7 -11.2
BEANE / REIRTLSAE 10,081 14,190 18,008 18,321 24,474 21,266 19,938 28,253 26,872 22,389 -20,339
Ordinary profit / Profit before tax SR YoY (%) 17.0 40.8 26.9 1.7 33.0 -13.1 - 41.7 -4.9 -16.7 -
5%t Lt Ratio to sales (%) / 5t LUR#E L Ratio to revenue (%) 1.6 2.1 2.7 27 3.6 3.3 8.2 1.0 10.2 8.8 -12.6
LEMFIE / LHRIE 4,528 5,674 7,508 11,759 10,747 13,555 14,929 19,248 18,579 15,578 -13,067
Profit / Profit SRS YoY (%) 22.2 25.3 323 56.6 -9.0 26.1 - 28.9 -35 -16.2 -
5t.L Lt Ratio to sales (%) / 58 LUR#ELE Ratio to revenue (%) 0.7 0.9 1.1 1.8 1.6 2.1 6.2 15 71 6.1 -8.1
# & A Total assets / & E & &t Total assets 386,757 381,689 369,179 365,883 360,062 371,904 490,097 499,359 500,122 617,314 475,963
B 2 &A% Equity / B2 &A% Equity 132,374 84,237 89,069 95,047 96,224 103,624 173,042 189,872 197,551 193,161 144,270
HHFAE#EE Total interest-bearing liabilities / % | F & & #3248 Total interest-bearing liabilities 75,792 114,044 100,575 81,889 80,082 80,993 81,143 66,158 64,404 208,202 145,507
2% {# 1% & %8 Capital expenditures / %1% & %8 Capital expenditures 15,847 12,017 12,055 8,455 13,440 22,520 - 12,852 18,718 24,025 9,785
JRAE{EN1E Depreciation / jEf{EX1E Depreciation 10,581 10,271 9,445 9,474 9,597 9,559 9,784 11,241 12,440 29,916 28,207
BEFHITKSHF vy a - 70— Cash flows from operating activities /
ERERI-E 5% 595 a - 70— Caoh flows from oparating activiiss 19,049 17,559 21,057 29,442 14,559 21,626 21,626 31,182 32,692 34,006 26,011
BEFHITKBHF vy a - 70— Cash flows from investing activities /
BEEBICLBF v v a - 70— Cash flows from investing activities -16,056 -5,897 -4,736 -5,374 -9,824 -20,366 -20,366 -7,852 -18,175 -36,576 -11,982
B#SEHICK HF v v a - 70— Cash flows from financing activities /
HBERI=E 5%+ 950 - 70— Cash flows from financing aciviios -3433 |  -11,034 | 17,872 | 24,642 5,988 -1592 -1592 | -23410 | 14,483 2906 |  -13454
B EALHMFILE ROE / HEEARLYFEE ROE 34 52 8.7 128 11.2 136 9.0 10.6 9.6 8.2 =11
HMEEFME ROA | BEESEFIZEE ROA 29 40 52 55 7.2 6.2 42 5.7 53 40 -33
BT EARFIEE ROI/ I FERFEE ROI 49 70 9.3 10.0 139 11.8 8.1 11.1 104 5.7 -59

XERRF26R—UFTELZELY,  See notes on page 26.




2— (1) . XABREERE TERERMHER (2011~20165E

EAM/ OF L&/ *RTFE IR E
Millions of yen Net Sales / YoY Change %
690,000 26 27 1 40
680,000 130
420
670,000
110
660,000 400
650,000 1 -1o
4 =20
640,000
1 -30
630,000 2|
643,530 660,521 678,286 671,767 677,511 6465090 .
620,000 : : : : : -50
FY2011 FY2012 FY2013 FY2014 FY2015 FY2016
FE® NetSales —m— ®FTEMEHE YoY Change
ERA/ @ HASR A/ LB R AR R
Millions of yen Profit / Profit Margin %
16,000 125
14000 -
420
12000 -
10000 - 115
8000 -
6000 |- 110
4000 *
405
2000 -
4,528 5,674 7,508 11,759 10,747 13,555
. . . . . 00
FY2011 FY2012 FY2013 FY2014 FY2015 FY2016
LEMFIEE  Profit —8— LEMFIZEE Profit Margin
SR / < [ R
Cap\ta\nExpenditures @EQ1ﬁ;§§§E/ﬁ1ﬁ1§£ﬂ§ i‘gﬁs{ﬂi:‘
E73F3 / Millions of yen Capital Expenditures / Depreciation E75F/ Millions of yen
25,000 10,581 - 10,800
110,600
20000 - 10271 - 10400
410,200
15000 - 10,000
9550 1 9800
10000 | 9,600
9400
5000 - 4 9,200
15,847 12,017 12,055 8,455 13440 22520 | %000
. . . . . 8800
FY2011 FY2012 FY2013 FY2014 FY2015 FY2016

R {WIR 4 Capital Expenditures —®@— ii{fiffi#1# Depreciation

BAEHE)
HEMA/ QE£FB/EEN IR
Millions of yen Operating Profit / Operating Margin %
30000 39 145
440
25000 -
435
20000 - 430
425
15000 -
420
10,000 - 415
410
5000 -
11,389 15,462 19,658 20,053 26,173 22,702 | 05
. . . . . 00
FY2011 FY2012 FY2013 FY2014 FY2015 FY2016
EERE Operating Profit —8— EEF|ZEE Operating Margin
H5MA / GOBECEAE/ B ERNLHMAEE
Millions of yen Equity / ROE %
140,000 136 1 16.0
120,000 128 1140
100,000 1120
4100
80,000
480
60,000
460
40,000 1 40
20,000 420
132,374 84,237 89,069 95,047 96,224 103,624
0 . . . . . 00
FY2011 FY2012 FY2013 FY2014 FY2015 FY2016
BE&AASE Equity —m— HCERLHMFER ROE
"HEA/ @5t LB (S EFTLE) /MRt
Millions of yen Credit Sales (Gaisho Sales) / Share %
155,000 1 240
4 235
150,000 1 230
145,000 4 225
4 220
140,000 4215
4210
135,000 | 205
130,000 1200
136516 137,322 144,604 147679 152330 152,145 | 199
125,000 : : : : : 19,
FY2011 FY2012 FY2013 FY2014 FY2015 FY2016

#5E LS (U155 L) Credit Sales (Gaisho Sales) —#— # Rt Share (%)

7107

BAA/
Millions of yen

150000 224

145,000

140,000

135,000

130,000

125,000

120,000

144,317

J. Front Retailing FACT BOOK

OREE/TLERERLE
SGA / SGA to Sales Ratio

143,458 141,755 138,219 133,232

128,586 |

BAA/
Millions of yen

390,000
385,000
380,000
375,000
370,000
365,000
360,000
355,000
350,000
345,000

FY2011

RE#H SGA

386,757

FY2012 FY2013 FY2014 FY2015 FY2016

—8— FEERE#ILE SGA to Sales Ratio

OB E/MEEFEE
Total Assets / ROA

Daimaru Matsuzakaya Department Stores Major Financial Indicators (FY2011 - 2016 under Japanese GAAP)
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BAA/
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Tax-free Sales / Share
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%BiFELE Tax-free Sales —B— [tk Share (%)
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J. Front Retailing FACT BOOK

2— (2). XRARREERIE TEEERBEER (2016~202066EK EfREEE) Daimaru Matsuzakaya Department Stores Major Financial Indicators (FY2016 - 2020 under IFRS)

. N s s =
@5t LRI/ A FIE IR E @RI /5 F N 2 RS — ORE R/ LR RE R L
H5HA/ Revenue / YoY Change HHBM / ) ” . . ) E SGA / SGA to Revenue Ratio
Millions of yen g % Millions of yen Operating Profit / Oprerating Profit to Revenue Ratio % Millions of yen %
300,000 6.3 1100 40000 © 1.0 L 120 140,000 - 700
150 10.1 97 58.4
250,000 30,000 - ) 1 100 120000 Fp0g 1 600
100 83 ’ 100000 : 474 47.1 459 500
200,000 1780 20000 180 ' )
] oo 10000 | 80000 - | 400
150,000 1 -15.0 20,066 28,297 26,529 24,555 1 60
1 200 0 . . . . 60,000 - 1 300
100,000 1 50 FY2016 FY2017 FY2018 FY2019 FY2020 | 49
i -10,000 - 18096 40000 - 1 200
4 =300 '
50,000 120
242,182 257,451 262,984 253,886 16818 | 350 20000 1 20000 ¢ ] 100
§ L § . § . § . 120,243 121,917 123,774 116,543 94,471
0 —40.0 -30,000 - 100 0 . ' : : 00
FY2016 FY2017 FY2018 FY2019 FY2020 FY2016 FY2017 FY2018 FY2019 FY2020
5 —a— ARIEEEE E%F|3E Operating Profit
FLMREE Revenue HHFI@EE Yo Change —=— 7 _E U932 EFIE Operating Profit to Revenue Ratio BEH SGA  —m— FEWNAREHILE SGA to Revenue Ratio
S @B EAFI3E /55 LR R LI FIAE &5/ ©OBCAFE/ BLAFTUHRER OREH AELHFNE
- Profit / Profit to Revenue Ratio Millions of yen Equity / ROE % Evi=l G o] .
Millions of yen % o Total Assets / ROA ROA
75 B Millions of yen %
25,000 i 71 4 80 250,000 15.0
10.6 700,000 ¢ 57 53 70
20000 - 6.2 6.1 170 9.0 9.6 : |60
200,000 - 1100 600,000 - . 1 50
15000 - 160 : i
500,000 - 140
10000 ¢ 150 150,000 150 130
400,000 120
000 T 44920 19,248 18579 15,578 140 |
0 : ‘ ’ ‘ g ‘ ’ ‘ 30 100,000 100 300,000 |- 1 ;-g
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-5000 - Y2020 1, 200,000 110
-13,067 50,000 1 -50 1 220
-10,000 - 410 100,000 |- '
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-15000 - 100 0 . . . . 100 0 . . . . 10
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LFIEE  Profit —m— 55 EUREE LRI FER Profit to Revenue Ratio BEAAE Equity —8— HDEKRLMFIER ROE REAF Total Assets —8— REAHFIHE ROA
R Contal Exoondi QAR EEE/ RMmENE BB Depreciation EAA/ @#sE L= (SNETLE) /4Rt =5E/ QmBTLE/FERL
H s Minionsorven | Capital Expenditures / Depreciation F5F/ Millons ofyen Millions of yen Credit Sales (Gaisho Sales) / Share " Millions of yen Tax-free Sales / Share
94 %
. B 180,000 - 1 350 70,000 8.9 17100
30,000 20016 35,000 295 lea
28,207 160,000 - 1 60,000 ’
2001 | 2 140000 23 23 237 e ' 180
+ 25000 ' 2 233 2 . 1 250 50,000 170
20000 - 120,000
- 20,000 100,000 - 1 200 40,000 180
15000 - 150
11241 12,44 < 15,000 80,000 |- < 150 30,000 1 a0
10,000 9,784 60,000 - .
410,000 ’ 1 100 20,000 130
| 40000 - 190
5,000 < 5,000 20000 - 150 10,000 \
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0 0 : : : : 00 0 : : : : 00
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3. KAMRERRE S##FELS

(R - @FEMAR. EA - BAFT LML, ABEEY - FHIE - BE#E)

Daimaru Matsuzakaya Department Stores Sales: Cash / Credit, Corporate / Individual, Number of Customers / Average Spend per Customer / Pruchase Ratio

014

J. Front Retailing FACT BOOK

(B 4L . &7 M.~ Millions of yen)
019 020

Betts 507,014 523,198 533,681 524,088 525,180 494,844 505,635 507,554 487,281 299,273
Cash sales XHIE YoY (%) 0.7 3.2 20 -1.8 0.2 -5.8 3.1 0.4 -4.0 -38.6
¥Rtk  Share (%) 78.8 79.2 78.1 78.0 71.5 76.5 76.7 76.5 76.3 70.5

b2 ol = 136,516 137,322 144,604 147,679 152,330 152,145 153,973 155,969 151,288 125,100
Credit sales SHIE  YoY (%) 1.1 0.6 53 2.1 3.0 -0.1 1.2 1.3 -3.0 -17.3
¥RtE  Share (%) 21.2 20.8 213 220 225 235 233 235 23.7 29.5

%oﬁ)ﬁ'g%iias % 20.9 19.7 171 15.5 14.0 13.7 12.3 11.4 10.1 12.4

FELEXAIE Yoy (%) -7.8 -5.2 -8.8 -14 =117 -1.8 -94 -55 -141 1.5

I‘E'ﬁﬁﬁﬂ:% 79.1 80.3 82.9 84.5 86.0 86.3 87.1 88.6 89.9 87.6

FTLEXEIE Yoy (%) 3.8 2.1 8.8 4.1 5.0 0.2 29 22 -1.6 -19.4

FEE&EH / RETLEAE 643,530 660,521 678,286 671,767 677,511 646,990 659,608 663,523 638,569 424,374
Total sales / Total gross sales SBIE  YoY (%) 0.8 2.6 2.7 -1.0 0.9 -4.5 2.7 0.6 -3.8 -33.5
¥Rtk  Share (%) 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

AEEH FA (1,000 persons) 236,876 246,764 237,647 220,411 207,512 197,250 200,966 202,066 194,879 101,336
Number of customers SBIE  YoY (%) 8.8 42 -0.7 —-6.1 -5.9 -4.9 1.9 0.5 -3.6 -47.9
= Hif F (yen) 3,797 3,838 4,107 4,215 4,414 4,420 4,676 4,841 4,979 4,737
Average spend per customer SBIE YoY (%) -1.2 1.1 7.0 2.6 4.7 0.1 5.8 3.5 2.9 -4.9
BEE (%) 55.4 54.3 53.9 55.6 56.5 55.6 533 51.5 495 60.5
Conversion rate SBIE  YoY (pt) -2.1 -1.1 -0.4 1.7 0.9 -0.9 -2.3 -1.8 -2.0 1.0
[E&5%  Number of stores 18 18 16 15 15 15 14 14 13 14
StiGmiE  Sales floor area (m?) 573,323 569,137 543,785 529,460 498,460 498,460 495,331 495,331 489,023 512,935
S5HLEEMmETE Of which: rental area (m?) 22,344 22,344 18,594 18,594 32,412 33,716 33,421 33,421 48,498 54,770

MGEERLIF26R—TUHTEIZELY,  See notes on page 26.
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4. KARREARE ARNFLE - AETR XNAFEERERERE (%)

Daimaru Matsuzakaya Department Stores YoY Changes in Monthly Sales and Number of Customers (%)

DBX#EIE Existing Stores

LHi 1st half

38 Mar | 4R Apr |58 May| 68 Jun| 78 Jul

8A Aug

T#1 2nd half
98 Sep|10A Oct|11H Nov|12H Dec| 18 Jan | 28 Feb

J. Front Retailing FACT BOOK

THIE
2H

BEH Full
Total

SELE / #EERLS 20/3 - 21/2 -43.9 -78.8 -73.6 -29.4 -26.3 -29.5 -46.6 -41.1 -5.3 -21.6 -19.3 -345 -9.8 -232 -348
Sales / Gross sales 19/3 - 20/2 1.1 1.0 1.2 0.2 -35 -0.5 -0.2 328 -19.1 -85 -5.8 -4.8 -21.9 -54 -2.9
18/3 - 19/2 5.0 6.2 1.2 5.3 -4.1 34 25 -2.1 44 1.7 0.2 -2.1 2.3 0.7 1.6
17/3-18/2 0.2 12 0.8 5.2 0.7 43 1.9 7.1 13 7.2 32 2.0 40 40 30
16/3-17/2 -7.1 —6.2 -7.2 -7.1 -3.1 -7.3 -6.2 -7.3 -4.7 -4.4 -2.1 0.9 -0.5 -2.9 -45
15/3 - 16/2 -230 23.0 11.6 2.7 6.9 6.6 2.1 2.6 49 -23 0.3 -3.3 -35 -0.3 0.9
14/3 - 15/2 36.2 -15.3 -7.8 -4.6 -2.6 0.6 1.4 -0.4 -1.6 -0.1 -10 -1.3 25 -0.4 05
13/3 - 14/2 75 49 9.7 16.6 -0.6 6.3 7.0 2.1 -15 5.1 36 5.6 74 3.7 43
12/3 - 13/2 11.0 2.8 1.2 -0.1 -1.1 0.8 2.2 42 25 5.1 1.1 3.1 53 3.2 2.7
11/3-12/2 -95 2.9 2.1 5.1 43 3.2 13 2.8 43 2.6 46 3.2 2.2 34 24
AEEH 20/3 - 21/2 -44.2 -82.7 -80.6 -47.0 -46.3 -50.2 -58.0 -426 -333 -40.2 -41.4 -49.2 -32.4 -40.2 -47.9
Number of customers 19/3 - 20/2 -0.1 -0.4 -0.3 0.1 -2.8 -2.7 -1.1 6.0 -1.6 -25 -2.6 2.4 -15.8 -4.1 -2.6
18/3 - 19/2 2.1 2.9 08 34 -1.2 5.1 2.2 -0.4 46 -1.3 -0.5 -1.7 0.6 0.1 05
17/3-18/2 32 32 0.4 2.6 1.0 2.5 2.2 24 -04 8.2 5.7 2.2 1.9 34 2.8
16/3-17/2 -7.3 -6.5 -6.0 -5.9 -3.1 -6.9 -6.0 -6.9 -40 -5.9 -5.6 -0.2 -0.3 -39 -4.9
15/3 - 16/2 -129 -78 -8.6 -120 -6.5 -6.7 -9.1 -1.0 1.2 -3.2 -0.1 -5.0 -5.8 -2.2 -5.9
14/3 - 15/2 1.7 -48 -20 -33 -25 -1.6 -20 -10.7 -11.8 -10.9 -10.0 -11.0 -6.8 -10.3 —6.1
13/3 - 14/2 6.3 2.8 3.1 8.7 2.0 44 45 -2.3 -6.9 -0.2 0.9 -0.3 -1.2 -1.6 -0.7
12/3 - 13/2 13.0 48 1.1 0.1 -10 0.1 3.1 7.2 7.6 7.2 42 40 5.0 58 42
11/3-12/2 -46 9.6 10.6 12.0 12.2 145 8.9 11.9 1.2 11.2 12.7 10.2 11.0 11.7 8.8

@£ JE& Total All Stores

SGLtE / #EERLES
Sales / Gross sales

20/3 - 21/2
19/3 - 20/2
18/3 - 19/2
17/3 -18/2
16/3 - 17/2
15/3 - 16/2
14/3 - 15/2
13/3 - 14/2
12/3 - 13/2
11/3-12/2

L#7 1sthalf

3H Mar | 48 Apr |58 May| 68 Jun| 78 Jul | 8A Aug
-43.4 -78.0 -72.8 -28.1 -24.8 -28.1
0.3 0.0 0.3 -0.8 -4.4 -1.5
40 49 0.1 4.0 -5.2 2.6
0.2 1.2 0.8 5.2 0.7 3.7
=71 —6.2 -1.2 =71 -3.1 -1.3
-23.0 230 11.6 2.7 6.9 6.6
339 -19.0 -11.2 -11.6 -2.8 0.6
59 34 8.2 15.0 -3.2 23
11.0 28 1.2 -0.1 -1.1 0.8
-11.0 1.1 -0.2 0.4 1.3 -3.0

L HBET T#] 2nd half
1H 98 Sep|10H Oct|118 Nov|128 Dec| 18 Jan | 28 Feb
—45.5 -40.1 -3.7 -20.1 -17.8 -33.3 -8.1
-1.1 31.4 -19.8 -9.3 -6.6 -5.6 -22.5
1.4 -3.1 3.5 0.9 -0.6 -3.1 1.6
1.8 6.5 0.8 6.7 2.7 1.6 3.5
—6.2 -7.3 -4.7 -44 -2.1 0.9 -0.5
2.1 2.6 49 -2.3 0.3 -3.3 -3.5
=18 -0.4 -1.6 —-0.1 -1.0 -1.3 25
49 -0.9 -4.0 20 0.7 1.7 5.2
2.2 42 25 5.1 1.1 3.1 3.6
-1.9 2.8 43 2.6 4.6 3.2 2.2

TR

2H
-21.8
-6.2
-0.2
34
-29
-03
-04
0.7
3.0
34

EER Full
Total

-335

-3.8

0.6

2.7

—45

0.9

-1.0

2.7

2.6

0.8

MGERRF26R—DEIRLZEN,

See notes on page 27.
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J. Front Retailing FACT BOOK

5— (1) . XAWRREBREE E®ME EHNELE (RERELR) - AEEH
Daimaru Matsuzakaya Department Stores Sales (Tax-Free Sales) and Number of Customers of Major Stores (1)
(B 4z . §75 M.~ Milions of yen)
0 0 0 014 0 016 0 018 019 020

SELE / #B8E5xEEs KA KB - 145 IE Osaka Shinsaibashi 83,944 82,985 84,085 84,511 91,072 73,939 83,987 87,723 85,340 41,646
Sales / Gross sales ~ Daimaru STRTE YoY (%) -5.0 =11 1.3 0.5 7.8 -18.8 14.0 44 -2.7 -51.2
Kz - #8HJE Osaka Umeda 61,781 62,831 61,575 63,897 65,212 63,740 65,055 66,054 64,337 37,937

STHTE YoY (%) 65.7 1.7 -20 338 2.1 -23 25 15 -2.6 -41.0

HRIE Tokyo 47,167 57,212 67,000 70,160 73,169 74,804 79,056 81,305 79,185 38,784

STATE YoY (%) -5.3 213 171 4.7 43 22 6.1 28 -2.6 -51.0

REE Kyoto 68,486 68,503 69,062 70,321 70,000 67,326 68,755 68,732 66,859 47,041

STHTE YoY (%) -1.1 0.0 0.8 1.8 -0.5 -3.8 23 -0.0 =21 -29.6

#FEJE Kobe 78,796 82,794 85,202 86,012 85,079 82,454 82,452 78,354 74,453 57,633

STHTE YoY (%) -20 5.1 29 1.0 -1.1 -3.1 0.1 1.1 -35 -22.6

FLIRE Sapporo 56,213 57,109 59,952 61,355 62,710 62,261 65,135 66,906 65,486 41,772

STHTE YoY (%) 3.1 1.6 5.0 23 22 -0.7 5.1 2.7 =21 -36.2

WIRE ZHEE Nagoya 111,102 113,211 124,149 125,625 124,834 120,685 117,646 119,170 116,317 86,489

Matsuzakaya STATE YoY (%) 1.1 1.9 9.7 1.2 -0.6 -33 -0.3 1.3 -1.6 -25.6

LEHHE Ueno 49,016 49,090 49,098 43,311 41,577 40,865 39,375 39,969 39,122 28,913

STHTE YoY (%) -0.7 0.2 0.0 -11.8 -4.0 -1.7 -2.6 1.5 =21 -26.1

$REENE Ginza 10,211 10,248 9,554 - - - - = = =

STHTE YoY (%) -16.3 04 -6.8 - - - - - - -

B#FANE Shizuoka 22,633 22,515 23,257 22,941 22,027 21,383 21,348 21,143 19,840 14,863

STATE YoY (%) -1.5 -0.5 33 -1.4 -4.0 -2.9 -0.1 -1.0 -6.2 -25.1

AAMREEEE A&t Total 643,530 660,521 678,286 671,767 677,511 646,990 659,608 663,523 638,569 424,374
Daimaru Matsuzakaya Department Stores STATE YoY (%) 0.8 2.6 2.7 -1.0 0.9 -4.5 2.7 0.6 -3.8 -335
AAMREEEE BFE A&t Total 643,530 651,122 668,731 671,767 677,511 646,990 658,313 663,523 638,156 416,259
Daimaru Matsuzakaya Department Stores Existing Stores STATE YoY (%) 24 2.7 43 05 0.9 -4.5 3.0 1.6 -29 -34.8

(BfE . FA.1,000 persons)

FY2011 FY2012 FY2013 FY2014 FY2015 FY2016 FY2018 | | FY2020
AEEH A KBR - D45IE Osaka Shinsaibashi 24,741 25,369 24,771 23,728 22,251 13,816 16,770 18,314 19,010 6,786
Number of customers Daimaru STATE YoY (%) -8.7 25 -24 -42 -6.2 -37.9 214 9.2 38 -64.3
KR - #8HEE Osaka Umeda 46,635 45,689 43,915 40,262 36,150 36,041 36,676 36,281 35,268 16,584
SRS YoY (%) 106.8 -20 -3.9 -8.3 -10.2 -0.3 1.8 =11 -2.8 -53.0
RIRJE Tokyo 27,5317 34,506 38,204 37,430 37,010 37,907 39,149 39,265 37,868 13,622
SRS YoY (%) -6.1 25.3 10.7 -20 -1.1 24 33 0.3 -3.6 -64.3
RERIE Kyoto 16,515 16,689 16,742 16,138 14,953 14,588 14,736 14,795 14,743 8,694
SRS YoY (%) -1.2 1.1 0.3 -3.6 -1.3 -24 1.0 04 -0.3 -41.0
#FEJE Kobe 13,275 14,145 13,382 12,672 11,908 11,552 11,480 11,202 11,040 6,761
SRS YoY (%) -33 6.6 -5.4 -5.3 -6.0 -30 -0.6 -24 -14 -38.8
#LIRE Sapporo 25,601 25,541 26,077 23,884 22,367 21,946 22,120 22,284 22,090 11,946
SRS YoY (%) 3.0 -0.2 2.1 -84 -6.4 -1.9 0.8 0.7 -0.9 -45.9
WIRE £ HEIE Nagoya 15,875 19,486 20,826 19,757 19,595 19,412 18,698 19,248 19,608 11,044
Matsuzakaya SRS YoY (%) 3.8 22.7 6.9 -5.1 -0.8 -0.9 -3.7 29 1.9 -43.7
LEHHE Ueno 10,992 10,944 11,018 8,752 7,839 7,509 8,685 9,816 9,588 4974
SRS YoY (%) -4.1 -04 0.7 -20.6 -10.4 -42 15.7 13.0 -2.3 -48.1
SREEE Ginza 7,969 7,880 2,890 = = = = = = =
SR YoY (%) -16.1 =11 -63.3 - - - - - - -
B#FENE Shizuoka 6,809 7,115 7,335 7412 7,091 6,897 7,061 7,218 7,157 3,671
SR YoY (%) 44 4.5 3.1 1.0 -43 -2.7 24 22 -0.8 -48.7
AAMBREEEE A&t Total 236,876 246,764 237,647 220,411 207,512 197,250 200,966 202,066 194,879 101,336
Daimaru Matsuzakaya Department Stores XIS YoY (%) 8.8 4.2 -0.7 -6.1 -5.9 -4.9 1.9 0.5 -3.6 -47.9

MCERE27R—DFTELIZEL,  See notes on page 27.
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5— (2) . RARKEEHE EHE ENTLE (RBFTLE) - AEFEHR

Daimaru Matsuzakaya Department Stores Sales (Tax-Free Sales) and Number of Customers of Major Stores (2)

(Hifsz : B M. Millions of yen)

FY2011 | FY2012 | FY2013 | Fv2014 | FY2015 | FY2016 | FY2017 | FY2018

#fswLs K KBR - (DA #EIE Osaka Shinsaibashi - - 2,642 6,591 17,068 14,826 25,276 30,962 34,027 1,340
Tax-free sales Daimaru STRI4E YoY (%) - - 106.1 149.5 158.9 -13.1 70.5 225 9.9 -96.1
ALt Share (%) - - 3.1 7.8 18.7 20.1 30.1 35.3 39.9 3.2
ABR - #HE Osaka Umeda - - 598 1,944 3,922 2,878 4,267 5,289 4,949 192
SR YoY (%) - - 90.0 2240 101.8 —26.6 48.3 239 -6.4 -96.1
t#Rtt Share (%) - - 1.0 3.0 6.0 45 6.6 8.0 1.7 0.5
RAE Tokyo - - 522 1,236 2,290 2,247 3,390 3,597 3,146 97
SR YoY (%) - - 178.7 136.5 85.3 -1.9 50.8 6.1 -12.5 -96.9
Rttt Share (%) - - 0.8 1.8 3.1 3.0 43 4.4 40 0.3
WERIE Kyoto - - 266 760 2,060 1,871 3,075 4,266 3,865 64
SR YoY (%) - - 135.1 185.5 171.0 -9.1 64.3 38.7 -94 -98.3
Rt Share (%) - - 0.4 1.1 29 2.8 45 6.2 58 0.1
MEE Kobe - - 447 869 1,474 1,233 1,845 2,107 1,839 331
SR YoY (%) - - 90.5 94.5 69.5 -16.3 49.6 14.2 -12.7 -82.0
Rt Share (%) - - 0.5 1.0 1.7 1.5 22 2.7 25 0.6
FLIRIE Sapporo - - 1,225 2,958 5272 4,723 6,770 8,030 7,443 55
SR YoY (%) - - 78.5 1414 78.2 -10.4 433 18.6 -1.3 -99.3
Rt Share (%) - - 20 48 8.4 7.6 104 12.0 114 0.1
WiRE & E[E Nagoya - - 320 503 1,163 1,058 2,355 3,502 3,702 258
Matsuzakaya SR YoY (%) - - 711 573 131.0 -9.1 122.6 48.7 5.7 -93.0
Rt Share (%) - - 0.3 04 0.9 0.9 20 29 3.2 0.3
L% E Ueno - - 132 264 522 489 757 940 991 20
SR YoY (%) - - 82.1 100.0 97.3 -6.3 54.7 243 53 -97.9
Rt Share (%) - - 0.3 0.6 1.3 1.2 1.9 24 25 0.1
$REE[E Ginza - - 273 - - - = = = =
SRS YoY (%) - - -20.8 - - - - - - -
Rt Share (%) - - 29 - - - - - - -
B [EE Shizuoka - - 14 27 86 86 164 192 174 5
SR YoY (%) - - 51.2 90.8 216.8 1.1 88.6 17.6 -9.7 -971
Rt Share (%) - - 0.1 0.1 0.4 0.4 0.8 0.9 0.9 0.0
AAMBRETEE &&t Total - - 6,442 15,156 33,860 29,415 47,902 58,890 60,138 2,365
Daimaru Matsuzakaya Department Stores SRIE YoY (%) - - 87.6 135.2 1234 -13.1 62.8 229 2.1 -96.1
Rt Share (%) - - 0.9 2.3 5.0 4.6 7.3 8.9 9.4 0.6
(B4 : §FMA. FAMilions of yen, 1,000 persons)

[8%] Reference 0 0 0 014 0 016 0 018 019 020
LED R &R R E 5t Lt Sales/#%E5EL%E Gross sales = = 58,647 57,435 56,747 53,902 54,848 54,831 52,977 35,003
Hakata Daimaru Fukuoka Tenjin SR YoY (%) - - 1.7 -2.1 -1.2 -50 18 -0.0 -34 -33.9
5 b %RBi5E LS of which: tax-free sales = = 505 910 1,848 1,349 2,347 3,632 3,774 76
XTI YoY (%) - - 944 80.3 105.0 -27.0 74.0 54.7 3.9 -98.0
#m Lt Share (%) - - 0.9 1.6 3.3 25 43 6.6 71 0.2
AJEZEH Number of customers = = 15,944 15,474 15,027 14,395 14,245 14,434 14,016 6,556
SHRTEE YoY (%) - - -1.4 -2.9 -2.9 -4.2 -1.0 1.3 -2.9 -53.2

(Hifsz : HH M. Millions of yen)
0 0 0 014 0 016 0 018 019 020

LIS IS ILFHEIE Osaka Shinsaibashi - - - 22 12 13 11 11 9 9
Shops around Daimaru  Number of shops ~ IR#R[E Kyoto - - - 12 8 5 5 6 3 3
and Matsuzakaya stores #FE Kobe - - - 66 66 60 61 19 9 13
&%t Total - - - 100 86 78 71 36 21 25

mE o IDAHEIE Osaka Shinsaibashi - - - 4,139 2,893 3,688 3,040 2,613 2,613 3,911

Sales floor area RERIE Kyoto - - - 5,568 4,924 5,097 5,097 5,309 4,683 4,305

#FE Kobe - - - 14,655 14,655 14,655 14,425 4,065 3,086 3,086

&%t Total - - - 24,362 22,472 23,440 22,563 11,988 10,382 11,346

ELE I#8IE Osaka Shinsaibashi - - - 3,697 7,287 9,956 9,828 9,897 12,762 10,057

Sales RERIE Kyoto - - - 4,742 5,011 4,875 5,228 6,694 6,190 4,551

#WEJE Kobe - - - 17,246 17,944 17,490 16,707 12,963 11,818 10,389

&%t Total - - - 25,685 30,242 32,321 31,763 29,554 30,770 24,997

MGERRIF27IR—DFTELIZELY,  See notes on page 27.
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6. KAMBKETRE B#h—FELE - REBEEX

Daimaru Matsuzakaya Department Stores Sales on the Company-issued Cards and Number of Active Cardholders

(B : FA. BAMA.~1,000 persons, Millions of yen)
FY2011 FY2012 FY2013 FY2014 FY2015 FY2016 FY2017 FY2018 FY2019 FY2020

BH/EHRI—ILFA—F BBIEZ % Number of active cardholders 189 190 292 216 212 218 227 238 255 240
Otokuisama Gold Card F L& Sales 105,683 107,721 117,128 122,116 128,059 128,393 131,997 135,573 135,741 111,247
RBTE YoY (%) 41 1.9 8.7 43 49 0.3 2.8 217 0.1 -18.0

LHBEAFTLEICEDDHEHLE Share (%) 17.5 17.3 18.4 19.2 19.9 20.9 20.9 21.0 21.6 27.8

DAIMARU CARD I —JL K / RAMIRET—IL FHh—F BREIFEEH Number of active cardholders 64 64 63 65 89 87 90 91 88 77
Daimaru Card Gold / Daimaru Matsuzakaya Gold Card 58L& Sales 13,229 14,592 15,019 15,307 21,134 22,585 23,850 23,952 21,686 15,665
RBTE YoY (%) 10.0 10.3 29 1.9 14.4 6.9 5.6 0.4 -9.5 -27.8

2HBEATELIC S SHA L Share (%) 22 23 23 24 33 3.7 3.8 3.7 35 3.9
IYPFHYH—F I—ILK BBEZ S Number of active cardholders 15 16 15 15 - - - - - =
Matsuzakaya Card Gold 58L& Sales 2,475 2,814 3,244 3,165 = = = = = —
RBTE YoY (%) 16.8 13.7 15.3 -2.4 - - - - - -
2HBEASTELIC S SHALE Share (%) 0.4 0.5 0.5 0.5 - - - - - -

Daimaru Card / KALIREBH—F BBIEZ % Number of active cardholders 802 837 850 875 1,356 1,224 1,202 1,177 1,117 902
Daimaru Card / Daimaru Matsuzakaya Card 58L& Sales 140,278 143,920 144,497 140,915 181,963 170,325 162,249 153,620 131,757 83,948
RBTE YoY (%) 3.1 26 0.4 -2.5 -6.9 -6.4 -4.7 -5.3 -14.2 -36.3

LHBEAFTLEICEDDHEHLE Share (%) 23.3 23.2 22.6 22.1 28.2 27.1 25.7 238 21.0 21.0
IYFHYA—K RENREZEH Number of active cardholders 352 363 367 366 - - - - - -
Matsuzakaya Card 5EL& Sales 54,956 55,804 57,571 54,593 - - - - - -
RBTE YoY (%) 0.8 15 3.2 -52 - - - - - -
LHBEAFTLEICEDDHEHLE Share (%) 9.1 9.0 9.0 8.6 - - - - - -

&t Total BBIEZ % Number of active cardholders 1,423 1,471 1,591 1,539 1,658 1,529 1,519 1,508 1,460 1,220
F L& Sales 316,622 324,853 337,462 336,098 331,157 321,304 318,097 313,146 289,185 210,860

RBTE YoY (%) 34 26 3.9 -0.4 -15 -3.0 -1.0 -1.6 -1.7 -271

LHBEAFTLEICEDDEHLE Share (%) 52.5 52.3 52.8 52.8 51.4 52.3 50.4 48.5 461 52.7

RKADA—F / BERSA >V bH—F REEEZEH Number of active cardholders 1,810 1,871 1,826 1,766 1,816 1,650 1,599 1,494 1,369 1,027
Daimaru D Card / Point card for cash purchases 58L& Sales 89,844 91,455 89,040 83,827 87,236 77,332 71,039 68,489 63,920 48,847
RBTE YoY (%) 5.9 1.8 -2.6 -59 -14.1 -11.4 -8.1 -3.6 -6.7 -28.7

LHBEAFTLEICEDDHEHLE Share (%) 14.9 14.7 13.9 13.2 135 12.6 11.2 10.6 10.2 12.2
TYFHYMA—F BBIEZ % Number of active cardholders 272 328 365 365 - - - - - =
Matsuzakaya M Card 5 t®& Sales 14,766 17,036 19,385 17,686 - - - - - -
RBTE YoY (%) 253 15.4 13.8 -8.8 - - - - - -
LHBEAFTLEICEDDHEHLE Share (%) 25 2.7 3.0 28 - - - - - -

Z Dt B BEEZ # Number of active cardholders 346 358 357 350 322 309 309 297 268 229
Other L& Sales 29,613 30,603 31,189 31,277 30,029 30,760 32,517 32,596 22,958 17,544
RBTE YoY (%) 3.8 33 1.9 0.3 -4.0 24 5.7 0.2 -29.6 -23.6

2HBEAFTLEICEDDHEHLE Share (%) 49 4.9 49 4.9 47 50 5.1 5.0 3.7 44

&#&t Total BBEZ S Number of active cardholders 3,536 3,696 3,711 3,659 3,354 3,179 3,114 2,997 2,887 2,245
L& Sales 429,921 442,165 454,736 446,345 425,852 405,402 396,287 388,483 367,377 270,516

RBTE YoY (%) 43 28 2.8 -1.8 -4.6 -4.8 -2.2 -2.0 -5.4 -26.4

2HBEAFTLEICEDDHEHLE Share (%) 7.3 7.2 71.2 70.1 66.1 66.0 62.7 60.2 58.5 67.6

MERTIF28R—DUETEEELY,  See notes on page 28.
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7. RAMBEEERE BRAIELS - #7##FE Daimaru Matsuzakaya Department Stores Sales and Gross Margin by Merchandise Category

J. Front Retailing FACT BOOK

(Bif : HA M.~ Millions of yen)

0 0 0 014 0 016 0 018 019 020

<F 5tk Sales/ #%385t £ 5 Gross sales 258,207 270,927 280,225 278,270 275,248 263,129 269,157 266,372 256,506 173,385
Clothing SHRTE YoY (%) -0.2 4.9 34 -0.7 -1.1 -4.4 2.3 -1.0 6.1 -32.4
R Share (%) 40.1 41.0 413 414 40.6 40.7 40.9 40.2 40.2 40.9

BT YoY (pt) -0.5 0.9 0.3 0.1 -0.8 0.1 -0.1 -0.7 - 0.7

#FIZEZE Gross margin 27.71 27.20 26.80 26.61 26.28 25.59 25.40 25.05 24.67 23.20

SIBIE YoY (pt) -0.45 —-0.51 -0.40 -0.19 -0.33 —-0.69 -0.46 -0.35 -0.51 -1.47

SE& 5tk Sales/ #%85t £ Gross sales 64,147 63,550 67,451 63,419 62,798 56,068 54,053 52,611 42,157 23,369
Personal goods SIRIE YoY (%) 24 -0.9 6.1 -6.0 -1.0 -10.7 -3.6 -2.7 -8.2 —44.6
R Share (%) 10.0 9.6 10.0 94 9.3 8.7 8.2 79 6.6 55

SIBIE YoY (pt) 0.2 -0.4 0.4 -0.6 -0.1 -0.6 -0.5 -0.3 -0.3 -1.1

#FIZEZE Gross margin 28.97 29.79 29.62 29.49 29.39 29.72 29.27 28.72 28.16 27.42

SIBIE YoY (pt) 0.07 0.82 -0.17 -0.13 -0.10 0.33 -0.57 —0.55 -0.29 -0.74

HE 5tk Sales/ #%85t £ Gross sales 69,116 71,241 82,300 87,059 100,150 97,287 112,890 126,286 132,983 74,874
General goods SHRTE YoY (%) 1.4 3.1 15.5 5.8 15.0 -29 16.0 11.9 53 -43.7
R Share (%) 10.7 10.8 12.1 13.0 14.8 15.0 17.1 19.0 20.8 17.7

SIBIE YoY (pt) 0.0 0.1 1.3 0.9 1.8 0.2 1.9 1.9 1.8 -3.1

#FIZEZE Gross margin 25.26 25.10 24.43 24.40 24,72 25.06 25.42 25.62 25.49 24.04

SIBIE YoY (pt) -0.18 -0.16 -0.67 -0.03 0.32 0.34 0.36 0.20 -0.15 -1.45

KEF &M 5tk Sales/ #%85t £ Gross sales 33,629 33,767 35,041 33,222 30,525 27,317 27,249 26,001 23,553 15,862
Household goods STRIEE YoY (%) 1.6 0.4 3.8 -5.2 -8.1 -10.5 -0.2 -4.6 -94 -32.7
R Share (%) 52 5.1 52 5.0 45 42 41 3.9 3.7 3.7
BT YoY (pt) 0.1 -0.1 0.1 -0.2 -0.5 -0.3 -0.1 -0.2 -0.2 -

#FIZEZE Gross margin 26.60 26.24 25.76 25.58 25.66 26.00 25.49 25.15 24.67 24.58

SIBIE YoY (pt) -0.34 —0.36 -0.48 -0.18 0.08 0.34 -0.51 -0.34 -0.36 -0.09

B & 5tk Sales/ #%85t £ Gross sales 164,532 166,619 162,216 160,712 159,708 153,399 151,696 149,802 140,630 105,733
Foods STRTEE YoY (%) 0.3 1.3 -2.6 -0.9 -0.6 -4.0 -1.1 -1.2 6.1 -24.8
R Share (%) 25.6 25.3 239 23.9 23.6 23.7 23.0 22.6 22.0 249

SIBIE YoY (pt) -0.1 -0.3 -14 0.0 -0.3 0.1 -0.9 -0.4 -0.6 2.9

#FIZEZE Gross margin 17.45 17.27 17.08 16.80 16.74 16.54 16.37 16.04 16.04 16.33

SIBIE YoY (pt) -0.27 -0.18 -0.19 -0.28 -0.06 -0.20 -0.17 -0.33 0.00 0.29

Z Dt 5tk Sales/ #%85t £ Gross sales 53,897 54,414 51,049 49,082 49,079 49,788 44,560 42,449 42,738 31,149
Other SHRTE YoY (%) 44 1.0 -6.2 -39 -0.0 1.4 -1.7 -4.7 1.2 -27.1
R Share (%) 84 8.2 7.5 7.3 7.2 7.7 6.7 6.4 6.7 7.3

SIBIE YoY (pt) 0.3 -0.2 -0.7 -0.2 -0.1 0.5 -0.3 -0.3 0.3 0.6

#FIZEZE Gross margin 20.28 20.58 19.42 19.32 19.70 21.08 15.38 17.45 19.69 20.79

SIBIE YoY (pt) -0.57 0.30 -1.16 -0.10 0.38 1.38 -0.43 2.07 2.25 1.10

stLE &5t %855 t= A&t Total gross sales 643,530 660,521 678,286 671,767 677,511 646,990 659,608 663,523 638,569 424,374
Total sales SHRTE YoY (%) 0.8 2.6 2.7 -1.0 0.9 -4.5 2.7 0.6 -3.8 -33.5
R Share (%) 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
*ATE YoY (pt) - - - - - - - - - -

#FIZEZE Gross margin 24.20 24.06 23.80 23.56 23.53 23.38 22.97 22.93 22.84 21.74

SIBTE YoY (pt) -0.35 -0.14 -0.26 -0.24 -0.04 -0.15 -0.19 -0.04 -0.09 -1.10

XGERRIF28R—UFTEZELY,  See notes on page 28.
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8. AAMREFERE REBRUV—REEE Daimaru Matsuzakaya Department Stores SGA

(Bifi : §7 M. ~Millions of yen)

BAREE (JGAAP) ER=EtEE (IFRS)
FY2011 | FY2012 | Fy2013 | FY2014 | FY2015 | FY2016 FY2016 FY2017 | FY2018 | FY2019 FY2020

AtE Personnel expenses 40,970 35,405 32,065 29,623 27,627 26,902 25,831 26,020 25,793 20,426 20,253
*HTE YoY (%) -10.8 -13.6 -94 -16 -6.7 -2.6 - 0.7 -0.9 -20.8 -0.8

5t Ltk Ratio to sales (%) / 5t LUR#E Lt Ratio to revenue (%) 6.4 54 47 4.4 41 4.2 10.7 10.1 9.8 8.0 125
LEERE Advertising expenses 18,434 18,844 19,000 17,995 15,717 15,128 7,452 8,082 8,190 9,442 6,302
HHTE YoY (%) 21 2.2 08 -5.3 -12.7 -3.7 - 8.5 1.3 15.3 -33.3

52 £ Ik Ratio to sales (%) / FE-LUR# L Ratio to revenue (%) 2.9 2.9 2.8 2.7 2.3 2.3 3.1 3.1 3.1 3.7 3.9
(55HRA4 > L&) (of which: point costs) 11,004 11,369 11,447 10,692 8,291 7,676 = = = = =
SR YoY (%) 44 33 0.7 -6.6 -22.5 -14 - - - - -
55 L Lk Ratio to sales (%) / FE_LURZE L Ratio to revenue (%) 1.7 1.7 1.7 1.6 1.2 1.2 - - - - -
ARREE Packaging and delivery expenses 4,787 4,628 4,466 4,321 4,051 3,679 3,679 3,553 3,043 2,837 2,389
HHTE YoY (%) -8.0 -3.3 -35 -3.2 -6.3 -9.2 - -34 -14.3 -6.8 -15.8

52 £ Ik Ratio to sales (%) / FE-LUR# L Ratio to revenue (%) 0.7 0.7 0.7 0.6 0.6 0.6 1.5 1.4 1.2 1.1 1.5

EEH Rent expenses 17,652 17,836 17,796 17,865 17,855 17,768 18,071 17,942 17,279 488 173
*HHTE YoY (%) 115 1.0 -0.2 0.4 -0.1 -0.5 - -0.7 -3.7 -97.2 -64.5

55 L Lk Ratio to sales (%) / 55LUR# L Ratio to revenue (%) 2.7 2.7 2.6 2.7 2.6 2.7 75 7.0 6.6 0.2 0.1

BATE & Depreciation 9,732 9,268 8,524 8,484 8,533 8,316 8,541 8,378 9,155 23,468 19,258
HETE YoY (%) -4.2 -4.8 -8.0 -0.5 0.6 -25 - -1.9 9.3 156.3 -17.9

5% L Lt Ratio to sales (%) / FELUXZELE Ratio to revenue (%) 1.5 1.4 1.3 1.3 1.3 1.3 35 3.3 3.5 9.2 11.9

EEE Operational costs 10,047 9,969 9,675 9,305 9,321 8,902 8,902 9,351 10,165 11,412 9,766
*HHTE YoY (%) -0.6 -0.8 -3.0 -3.8 0.2 -45 - 5.0 8.7 12.3 -14.4

55 £ Lb Ratio to sales (%) / FE_LURZE L Ratio to revenue (%) 1.6 1.5 1.4 1.4 1.4 1.4 3.7 3.6 3.9 45 6.0

Z Dt Other 42,692 47,504 50,226 50,623 50,126 47,886 47,764 48,589 50,147 48,467 36,327
HHTE YoY (%) 3.1 11.3 5.7 0.8 -1.0 -45 - 1.7 3.2 -3.4 -25.0

52 £ Ik Ratio to sales (%) / 5E-LUR# L Ratio to revenue (%) 6.6 71 7.4 75 7.4 7.4 19.7 18.9 19.0 19.2 225

a5t Total 144,317 143,458 141,755 138,219 133,232 128,586 120,243 121,917 123,774 116,543 94,471
*HHTE YoY (%) -1.6 -0.6 -1.2 -25 -3.6 -35 - 1.4 1.5 -5.8 -18.9

5t Ltk Ratio to sales (%) / 5t LUR#E Lt Ratio to revenue (%) 224 21.7 20.9 20.6 19.7 19.9 49.7 474 471 459 58.4

MCERRIT28R—UETELZEL,  See notes on page 28.

9. KAMIFERENE #*%5% Daimaru Matsuzakaya Department Stores Number of Employees

(BifiL : N.Persons)

0 0 0 014 0 016 FY2017 | FY2018 | Fy2019 | FY2020
AAMIREEENE &5t Total Daimaru Matsuzakaya Department Stores 5,296 3,485 2,829 2,695 2,462 2,368 2,385 2,344 2,199 2,275
# & Regular employees 3,509 2,599 2,262 2,237 2,029 1,967 2,000 1,981 1,847 1,886
#F{E#t8 Dedicated employees - - - - - - 130 132 127 169
HEEMA%E Fixed-term employees 1,787 886 567 458 433 401 255 231 225 220
ZHEHEHR BF Total number of female employees 2,856 1,428 958 886 818 772 817 839 815 914
48 Regular employees 1,409 804 640 645 595 566 621 649 627 677
#F{E#t8 Dedicated employees - - - - - - 122 118 115 156
EHIEM%E Fixed-term employees 1,447 624 318 241 223 206 74 72 73 81
ZHERITREHR Number of female executive officers 2 3 3 3 3 3 3 4 3 5

XGERIT28R—UHTEZEL,  See notes on page 28. -18-
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. /3L fERRE  PARCO Non-consolidated Results
. )La EEMM PARCO Business Performance
(Bifi : &AM Milions of yen)

BAEEE(JGAAP) ERREE%E (IFRS)
BARELEGAAP) / B EE(IFRS) FY2013 FY2014 FY2015 FY2016 FY2016 FY2017 FY2018 FY2019 FY2020
FLE / EENE 242,706 242,653 245,646 249,366 240,221 58,991 56,462 56,288 79,935 48,971
Net sales / Operating revenue SIRTEIEHE YoY (%) 15 0.0 1.2 15 -3.7 - -4.3 -0.3 42.0 -38.7
EERTE / BELAE 33,819 34,641 35,600 36,140 34,782 19,803 17,766 17,105 18,049 12,041
Operating gross profit / Operating gross profit SHRTEEBE YoY (%) 1.4 2.4 28 15 -38 - -10.3 -3.7 5.5 -33.3
5t L kb Ratio to sales (%) / E# XL Ratio to operating revenue (%) 139 143 145 145 145 33.6 315 30.4 226 24.59
REBERV—REEE / RERERV—REEH 23,653 22,818 23,852 24,409 22,966 7,935 8,428 9,036 9,899 9,570
SGA/SGA SHRTEEBE YoY (%) -4.7 -35 45 23 -5.9 - 6.2 7.2 9.6 -3.3
55k Lt Ratio to sales (%) / &3 UIR#ELL Ratio to operating revenue (%) 9.7 9.4 9.7 9.8 9.6 135 14.9 16.1 12.4 195
EEMNE / BENE 10,166 11,823 11,747 11,731 11,815 11,338 11,016 4,792 11,218 -6,525
Operating profit / Operating profit SHRTEEBE YoY (%) 19.2 16.3 -0.6 -0.1 0.7 - -2.8 -56.5 134.1 -
5tk Lt Ratio to sales (%) / &3 UR#ELL Ratio to operating revenue (%) 42 49 438 47 49 19.2 19.5 8.5 14.0 -13.3
BEALE / BEIATHERE 10,276 11,725 11,718 11,727 12,618 11,154 11,064 4,646 9,024 -8,743
Ordinary profit / Profit before tax SIRTEIEHE YoY (%) 12.1 14.1 -0.1 0.1 7.6 - -0.8 -58.0 94.2 -
55k Lt Ratio to sales (%) / &3 UR#ELL Ratio to operating revenue (%) 42 48 48 47 53 18.9 19.6 8.3 1.3 -17.9
LHAMFILE / LEIRIE 5,444 6,772 5,994 5,932 6,049 7,380 7,680 3,237 6,348 -10,460
Profit / Profit SHRTEEBE YoY (%) 19.7 244 -115 -1.0 20 - 4.1 -57.8 96.1 -
55k Lt Ratio to sales (%) / &% UR#ELL Ratio to operating revenue (%) 2.2 2.8 2.4 2.4 25 125 13.6 5.8 7.9 -21.4
AEEEE Total assets /| BESE Total assets 203,181 218,915 222876 233,450 247,027 245,802 258,562 271,909 342,562 429,489
B2 &A% Equity/ B 2 &A% Equity 104,413 109,554 113,696 116,827 120,758 119,621 125,089 125,596 124,745 142,302
A FF & &4 %8 Total interest-bearing liabilities / % | F £ {&#2%8 Total interest-bearing liabilities 39,928 53,275 48,795 58,281 63,448 63,510 58,417 66,466 159,902 210,551
% {#¥% & %8 Capital expenditures / 5% {# 1% & %8 Capital expenditures 5,086 35,661 10,046 22,347 17,908 - 12,671 13,500 14,199 12,435
BMi {0 E Depreciation / Effi{&#1# Depreciation 5,732 5,435 5,468 5,789 4,972 4,848 5,221 5,580 14,374 16,356
54T —4 Store Data FE48% Number of stores 19 19 19 19 17 17 17 17 18 18
E XM Sales floor area (m) 442,600 442,600 451,000 456,000 409,000 409,000 398,000 401,000 435,800 461,000
BE7EIE L oS ®ATEEEE YoV changes in number of existing store paying customers (%) 2.7 -0.5 ~06 -2.7 -3.4 -34 -0.3 3.2 34 -28.1
BFEEHEE xaiElmE YoY changes in existing store average spend per customer (%) 0.7 13 12 1.1 0.6 0.6 -1.4 -4.8 -4.6 -6.9
/3)LaH— K PARCO Card k= PARCO Card sales amount 49,214 52,465 56,478 58,158 58,538 58,538 56,091 51,078 43,934 25,824
£ B % Number of Parco Card holders (A/ Persons) 1,614,637 1,643,027 1,754,321 1,885,972 1,990,970 1,990,970 2,031,988 2,018,475 1,939,450 1,770,664
X B1E Employee information #% 8%k Number of employees ( A/ Persons) 626 627 629 630 607 607 632 651 634 684
L1t B EE Ratio of female employees (%) 431 43.7 43.4 438 425 425 43.7 452 453 44.0
L REEE S Number of female managerial employees  ( A/ Persons) 13 16 17 16 19 19 21 26 32 37

MCERIF29R—DETEEELY,  See notes on page 29.
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2— (1) . /A0 TERERBHES (2012~20165F8 AAEE)

OF L&/ aTEEHE
Net Sales / YoY Change
15

BAA/
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BEETEM ERE/
YoY Change in Existing Store

J. Front Retailing FACT BOOK

PARCO Major Financial Indicators (FY2012 - 2016 under Japanese GAAP)

YoY Change in Number of
Existing Store Paying Customers Average Spend per Cuslom;:
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2— (2) . /8L T ERERERD

BAA/
Millions of yen

D IR/ R B E
Operating Revenue / YoY Change
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(2016~20204F B¢ ERR&ATEZE)

Parco Major Financial Indicators (FY2016 - 2020 under IFRS)
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CREE/EENBEREELE
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V. JFRA—F f@%IRHE JFR Card Non-consolidated Results

1.

JFRA—F @¥E# JFR Card Business Performance

(EEAS -

BA M. # / Milions of yen, pieces)

EffRERE (IFRS)

Eff i E# (IFRS) FY2018 FY2019
EEINE 10,176 10,573 10,719 9,035
Operating revenue STATEERE YoY (%) - 3.9 1.4 -15.7
355 L—TR 4,295 4212 3,846 3,083
Of which: inside the Group STATEERE YoY (%) - -1.9 -8.7 -19.8
355 —T45 5,881 6,361 6,872 5,952
Of which: outside the Group SATEERE YoY (%) - 8.2 8.0 -13.4
BREBRV-—REEE 7,373 8,235 8,817 8,639
SGA HEIFEIBE YoY (%) - 1.7 71 -2.0
E#IN#E L Ratio to operating revenue 725 71.9 823 95.6
EEFE 2,742 2,360 1,908 421
Operating profit SBTEEBE Yoy (%) - -13.9 -19.1 -779
IR LE Ratio to operating revenue 26.9 223 17.8 4.7
LB IEE R 2,587 2,199 1,748 294
Profit before tax SRTEEEE Yoy (%) - -15.0 -20.5 -83.2
E#IN#E L Ratio to operating revenue 254 20.8 16.3 33
EECEIE 1,674 1,420 1,113 136
Profit HETEHE Yo (%) - -152 -216 -87.7
EEINEELE Ratio to operating revenue 16.5 134 104 15
Loy FEkE 420,954 444,465 467,011 380,600
Credit transaction volume SATFIEBE Yoy (%) - 5.6 5.1 -185
T74 T R EERS 21,646 24,172 25,778 22,720
Outstanding finance receivebles SRTEIERE Yoy (%) - 1.7 6.6 -11.9
h— FRTHRH 1,923,676 1,929,135 1,893,446 1,703,952
Number of cards issued SATEHBE YoY (%) - 0.3 -1.9 -10.0
SHERAMREA—F 1,679,675 1,560,091 1,504,103 1,321,624
Of which: Daimaru Matsuzakaya Card SATFIEBE Yoy (%) - =12 -3.6 =121
SHERAMBET —ILRH—F 54,024 59,327 59,876 57,649
Of which: Daimaru Matsuzakaya Gold Card SATFIEBE Yoy (%) - 9.8 0.9 =37
SHEB/BEHI—ILEH—F 289,977 309,717 329,467 324,679
Of which: Otokuisama Gold Card SBTEEBE Yoy (%) - 6.8 6.4 -15

XERIF29R—TFTEELY, *See notes on page 29.
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2. JFRA—F XERENEHR (2016~20204FF ERRLFTESE)

J. Front Retailing FACT BOOK

JFR Card Major Financial Indicators (FY2016 - 2020 under IFRS)

QE£FT/ERINEERFIHE
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I. J.

— X5 1— Notes 1

JAavk YTy EHRE J. Front Retailing Consolidated Results

1. EHRBEMR#E Consolidated Business Performance

E:

Notes:

- BHTIIL—T 1, 20182 AHIKYER R EEE (IFRS) ZEEFAL. 202052 AHKYIFRSE165T—R I (AT TNIFRSE 165 1ELV3) FEALTLET,

L OREEEE L. REBRLEORMEINE LT LERELEOBEENEESELRIETT ., £, REBLEORMENE LIFRSHE 1654 HEELL-ERIELEEDRMENE (RER)EEHFET,

- BT EHREAS. v vib - R—/5— HHE. GRAE. REBASB LU, 202052 B LY HT-ICIFRSE 165 H#E LA —REEIZMA A HEZHLTLET,

- B EAE(FRS) DRBREHICT. FHERSRELMERM-EHTLET,

- ROEE H O F 2k (E5E#E L EAMFIZE IFRSTITRSH O A EITIRE T 2 LHAFIZE)  ROAEH ORI L ERE EF 2, ROIFEHOFI R LERRERE(FRSTIIHBIFT LR E) ZHEALTOES,

- FEEE GEER) 121X ME—Dvo A7 (2008452 A #1~20135E2 A H1) . #8/3La (20132 Al ~) . MAAIREE—ILAT YL IAY (20135F2 BH#i~) . T+—L AN (201452 B #i~) DFE L H G LUNE) AEFNTOET, 48, 2017:

8AXRBZELOT. IA—LAMNDERAEMWI T+F U ICHRELEL .

- 20149 A1 AR TEEMRL2KICOTIROB A THAREERELTLET,

- 201842 AR, 1LY 2ANRESRLUERBLTVET,

- 20184 A27EH THTFRRAEET HECHRROEMTIRBICHEL., FtEDEREBRELMELEL .

- 2019412278 ~202052 178, H3HZH/ LAIZHLTI0%TLFRULEBNET HTOBEEMLEL -, ¥ X DB BRI FEETHS20204£3A238IFETLEL =,

+ The Group has voluntarily applied the International Financial Reporting Standards (IFRS) since the fiscal year ended February 28, 2018 and has applied IFRS 16 Leases (hereinafter referred to as "IFRS 16") since the fiscal year

ended February 29, 2020.

- Depreciation is the sum of the amount charged to SGA and the amount charged to cost of sales. Depreciation included in SGA includes depreciation of right-of-use assets (on a straight-line basis) under IFRS 16.

+ Interest-bearing liabilities = Short-term borrowings + Commercial papers + Bonds + Convertible bonds + Long-term borrowings + Lease liabilities under IFRS 16 (newly added in the fiscal year ended February 29, 2020)
- Under IFRS, the acquisition cost of capital expenditures includes real estate acquisition taxes, etc.

- Consolidated profit (profit attributable to owners of parent under IFRS), consolidated operating profit and consolidated ordinary profit (profit before tax under IFRS) are used to calculate ROE,

ROA and ROI, respectively.

- Consolidated sales include the sales of Peacock Stores Ltd. (fiscal year ended February 29, 2008 - fiscal year ended February 28, 2013), Parco Co., Ltd. (fiscal year ended February 28, 2013 -), Daimaru Matsuzakaya Sales

Associates Co. Ltd. (fiscal year ended February 28, 2013 -) and Forest Co., Ltd. (fiscal year ended February 28, 2014 -). The Company transferred all shares of Forest Co., Ltd. to Edion Corporation as of the last day of August 2017.

+ The Company has conducted a consolidation of common shares at a rate of one share for every two shares as of September 1, 2014.

+ The Company has paid a commemorative dividend of ¥ 2 per share in the fiscal year ended February 28, 2018.

* The Company has subscribed to the purchase of own shares by Senshukai Co., Ltd. and has canceled the capital and business alliance with Senshukai as of April 27, 2018.

* The Company made a takeover bid for Parco Co., Ltd. during the period from December 27, 2019 to February 17, 2020 to make it a wholly-owned subsidiary. The acquisition of all shares was comleted the following fiscal year, on

March 23, 2020.

2. ERETEFLEHENKT Major Consolidated Financial Indicators
X O1HU-VEEL S /X% R Dividends per Share / Dividend Payout Ratio

E:

Notes:

- 20149 1 B TEBHRA 28I OZT1HOEE

- 20142 AYOER LR L, E—2v KA DE
- 20182 AMF, 1LY 2ADREERLUEEMBLTVET,
- The Company has conducted a consolidation of common shares at a rate of one share for every two shares as of September 1, 2014. Dividend payout ratios for the fiscal year ended February 29, 2012 and the fiscal year ended

THAGAEEBLTOET . 2012582 AR U2016FE2 RO LHEMIE EAREOSIESTIFICHIRERSEE AROIMYALICES LHAMFIZEOEINEE (201242 A#13EMA.
BLTLET,
B 1SMEMFERL - LHMARETICEH L BIEZRELTVET,

20164F2 A H193{8 M) ZHERL TR L= EZE

February 29, 2016 have been calculated by deducting the increase in profit (¥ 11.3 bn in the fiscal year ended February 29, 2012 / ¥ 9.3 bn in the fiscal year ended February 29, 2016) as a result of the reversal of deferred tax
assets/liabilities due to the reduction of corporate tax rates.

- Dividend payout ratio for the fiscal year ended February 28, 2014 has been calculated based on profit after deducting the gain of ¥ 18.4 bn on transfer of shares of Peacock Stores Ltd.
+ The Company has paid a commemorative dividend of ¥ 2 per share in the fiscal year ended February 28, 2018.

3. 5 A2 hEH  Segment Information

E:

Notes:

© B LARUREMH O F RS OERETF RIS, 2013F2 AEA LM/ ULIDEREHFET/ULIBE | ELTEMRRLTVET,

+ A== =y EEF 2013F4 B 1 AR THE -V IR DEMAERIELI1-0. 2014F2 BHKVIRE T AV MO BERIILELT=,

- 20173 AKYEBRREHELE (FROZIEBEALI-1=8. 2018F2 BHLIB DO L EMICILFTLIRFEOHIEFZLTLET,

c 20182 AMAKYE LAV MEIEEESE VLB (FRBESE LoV EREEILLEL,

* ZOMORSTMELT AVMIEFNENEE LT AVITHY, TR BETEEAERURERERTE. BESERT)—REEEZEATVET,

- IRBEREITHT, GINZA SIXH201784 A208I2, LHIOLT472T—h2017E 11 B4BIA—ToLELE=,

+ As the Company converted Parco Co., Ltd. and its 5 subsidiaries into consolidated subsidiaries, their consolidated results have been added as the "Parco Business" since the fiscal year ended February 28, 2013.

+ The Supermarket Business has been excluded from reportable segments since the fiscal year ended February 28, 2014 because all shares in Peacock Stores Ltd. were transferred as of April 1, 2013.

+ As the Company has voluntarily applied IFRS since March 2017, the amounts of revenue are presented in the columns of net sales for the fiscal year ended February 28, 2018 and subsequent years.

- In the fiscal year ended February 28, 2018, the Company reclassified its operations into four reportable segments: the Department Store Business, the Parco Business, the Real Estate Business and the Credit and Finance

Business.

+ The "Other" category incorporates business segments not included in reportable segments, including wholesale, design and construction contracting and manufacture and sale of furniture, and parking and leasing.
+ Ginza Six and Ueno Frontier Tower opened on April 20, 2017 and November 4, 2017, respectively, as the "Real Estate Business."

_24_

J. Front Retailing FACT BOOK



J. Front Retailing FACT BOOK

— #52 2— Notes 2

4— (1) - (2) . YyL—TEE4tt%#E Financial Results of Major Companies of the Group
o TRES LS INERADE. BAREUGAAP)DIT LE INERABIEOLBBRRUEROHLIIELEBMITHELTOET,
- BARREIZ2010F3 A1 B THWAAZRINEHL. ABZL > THBEMAAMIRETREICEELTWET,
- BRE B LRV R—T - I(EET RO F54E, 20128 A27TAM TEBF R ELELT,
C BARRRBE—ILRAT YL IAVIE BT TILESHHEIL, 201249 A3BITHRILEL -,
- BRI LBFERE, WRARREEEEMN201659 A1 BATRREHLEL .
Notes: - "Gross sales" and "business prfofit" are presented to increase comparability with "net sales" and "operating profit" under Japanese GAAP.

- Matsuzakaya Co., Ltd. merged with and absorbed The Daimaru, Inc. as of March 1, 2010 and was renamed Daimaru Matsuzakaya Department Stores Co. Ltd. as of the same day.
+ The Company converted Parco Co., Ltd. and its 5 subsidiaries including Neuve A Co., Ltd. into consolidated subsidiaries as of August 27, 2012.
- Daimaru Matsuzakaya Sales Associates Co. Ltd. was spun off from Dimples' Co., Ltd. on September 3, 2012.
+ Daimaru COM Develoment Inc. was merged into Daimaru Matsuzakaya Department Stores Co. Ltd. as of September 1, 2016.

5. ERRFTERU—BREHEE Consolidated SGA

E: - BBENEICEELRBELEBOHMEMNELEEAHEE A T, 202052 A LYIFRSE16SERELL-FERIEEEDRMENE EEE) NEFLES,
- EFSEEZEARS) OBERAICEY, K. EEEGREBICEDTORAVEITONTIE, FLIRFEICEHTLFET GEERENSIZRR) .
Notes: - Depreciation does not include the amount charged to cost of sales. Beginning in the fiscal year ended February 29, 2020, depreciation includes depreciation of right-of-use assets (on a straight-line basis) under IFRS 16.
- With the application of IFRS, point expenses, which had been included in advertising expenses, have been included in revenue (deducted from revenue).

6. E#EERIHEIRELE Consolidated Capital Expenditures
I - WHMREF2010E3 A1 B THARLERIRAHL. IBEL - THAZHWAAMIRERTREEICEELTVEY,
- BB ULIRUVREROFEE5E, 2012868 27 TEEF R ELEL -,
- B WE—VIRNT D e E, 20135F4 A 1B TERELELS .
Notes: - Matsuzakaya Co., Ltd. merged with and absorbed The Daimaru, Inc. as of March 1, 2010 and was renamed Daimaru Matsuzakaya Department Stores Co. Ltd. as of the same day.
+ The Company converted Parco Co., Ltd. and its 5 subsidiaries into consolidated subsidiaries as of August 27, 2012.
- The Company transferred all shares in Peacock Stores Ltd. as of April 1, 2013.

7. YIL—TH#EEH Number of Employees of the Group
F: - ABBEE.EERCAXRB)ORIETY,
- EARREIZ2010F3 A 1 B THAAZRINEHL. ABZL > THBERARAMIRETREICEELTWET,
s A== —ybBEL, 2013F4 A1 B THE —av I RN 7 O 2R EBELI725. 201452 A LY BN SERILELT =,
- 20182 RHKYBE I AV ETBRESEI. NNLaBE | THESE VLDV ERBEIELEL,
- 20176 ALY, AR 1 GEZBL-AYEADOZNHL B EMRICRUMICEYERLT PEEHARIELEALEL .
Notes: - The numbers of employees are as of the end of the fiscal year (last day of February).
- Matsuzakaya Co., Ltd. merged with and absorbed The Daimaru, Inc. as of March 1, 2010 and was renamed Daimaru Matsuzakaya Department Stores Co. Ltd. as of the same day.
+ The Supermarket Business has been excluded from consolidation since the fiscal year ended February 28, 2014 because all shares in Peacock Stores Ltd. were transferred as of April 1, 2013.

- In the fiscal year ended February 28, 2018, the Company reclassified its operations into four reportable segments: the Department Store Business, the Parco Business, the Real Estate Business and the Credit and Finance
Business.

- In June 2017, the Company introduced a dedicated employee system to, in principle, convert fixed-term contract employees with one year's service to permanency.
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0. KANMEEEENE M@E3IRE Daimaru Matsuzakaya Department Stores Non-consolidated Results
1. KARREEEE #E/R#E Daimaru Matsuzakaya Department Stores Business Performance

i

Notes:

- BY LT, 20185F2 ALY ERREHELE(FRS) EERBEAL. 202052 AL YIFRSE16SEBALTLET,

- REEEE L. REELEORMENE ST ERELEORMENEESELRIETT, £, REBNEOBEENE FIFRSE16S2EELL-EREEEDRMENE (BER)EEHFT,

- EERHEE (FRS) DHRFEHREBEICE. FTHEREGRELIGRM@ICEHOTLET,

+ ROEF H D FI 5 (& L HAHIFI 48, ROAF H DO F 4 (T E FFI4E . ROIFHOFIRISEEFBEEALTVES,

= The Group has voluntarily applied the International Financial Reporting Standards (IFRS) since the fiscal year ended on February 28, 2018 and has applied IFRS 16 since the fiscal year ended February 29, 2020.
- Depreciation is the sum of the amount charged to SGA and the amount charged to cost of sales. Depreciation included in SGA includes depreciation of right-of-use assets (on a straight-line basis) under IFRS 16.
- Under IFRS, the acquisition cost of capital expenditures includes real estate acquisition taxes, etc.

= Profit, operating profit and ordinary profit are used to calculate ROE, ROA and ROI, respectively.

3. RAMRBERE £#FELE (EE - #@ENAR, A - AAFTLERLE. AEEY - TEM - BRE)

Notes:

Daimaru Matsuzakaya Department Stores Sales: Cash / Credit, Corporate / Individual, Number of Customers /

Average Spend per Customer / Conversion Rate

- AEBBORMBIEL, ATFEICEER T LLERHERVERETYT,

- BEi=REXLE/LO—MRETRE. BEE=LO—MRITRE/AEER

- ESR. RHEE. EEEEL. 2ARBRAE.

- 201842 A HA LI D #EESE L& (&, IFRSFE LR D SHHILEARBIMEBICESBR THHELTLET,

s 20182 AMKUTRBEREEMIUL TERTHLEL0. LBRDOIRET LB ITHE LS TRET LSS IORER. R LSICEO TV THERET LOSHTBESFRICBELLSBETRLTRELTVET .
5. 2018F 2 AHOA A FEIBHECONTIE, 2017 F2 AN EBEE MR EELHEHLTWET

= YoY changes in the number of customers exclude the stores that closed in the previous fiscal year.

= Average spend per customer = Cash sales / Number of receipts issued; Conversion rate = Number of receipts issued / Number of customers

- The numbers of stores, sales floor area and rental area are as of the last day of February.

- Gross sales for the fiscal year ended February 28, 2018 and subsequent years have been calculated by converting sales from purchase recorded at the time of sale (shoka shiire ), which are recognized as revenue under IFRS,
into gross amount.

- As the Real Estate Business has been changed to be independently managed effective from the fiscal year ended February 28, 2018, figures for "cash sales," "credit sales" and "total gross sales" for the fiscal year ended
Fenbruary 28, 2018 and subsequent years are presented after deducting the portion transferred to the Real Estate Business of real estate lease revenue, which had been included in net sales. YoY changes for the fiscal year
ended February 28, 2018 have been calculated by retrospectively changing actual figures for the fiscal year ended February 28, 2017.

4. RAMREBRE ARFELE - AEEH XAIEEEREER (%)

&

Daimaru Matsuzakaya Department Stores YoY Changes in Monthly Sales and Number of Customers (%)

- 201852 AL D #A%E5E LB (d . IFRSFE LI DSH L ARG I HREEICEE A TEHLTVWET, FRFLEORET LS X THESEZROTEHLTVET,

s 20182 AMS YR B ES LA ML TEETHLELI1=H, 2018 FE2 DI #3855 LB IO BT EERE L, 201 7E2 AHOEBELE MR EELTVET,

- MIREEHEERIE(L201068 A29AICEERTLEL .

- KAMHEEZ2011FE4A198 . KAERIEZ201285108 5B IC2EHEEKA—T o LELT,

 RALLIEF—EEEERVAAFTRAMEE201351 A3 BICEER T LEL -,

- INRBIREEIE XIRE MR ERR - BEZ D-H20134F6 A30AICE XL TLELS .

- RE L BEEEEREZDH2014F311BICEERTLEL .

- RIHEM/OLOMEE2017E7 B3 BICEER T LEL .

+ RAFE (201843 B LK) S LU KATHDE (201946 A LIE) (&, AL EHEIERTBHESEITBELTLES,

- IR EEIT2019E3 A20B N oM EE2RE TN T EBERNICERLEL .

- RAIFEEZ2019FE3 AN BICEER TLEL,

s RIDFEIEAEEBREZ TEDH20155F12 8308 IC—BEEER TUELA, 20199 20BI1ZA—TULELz, ChIZkY, #ERELBELTESERMEALTOET , RIEILEEL2019F9 28 AICEER TLEL .
B, FEILEIXDFIBPARCOELT2020511 H20B ICBAXLELIA ., —8HI7A7OBEEEFRLERALDFBEICEFNET,

s RAEREK2019F3R18B LYB KT 1ERM. RED-HFTBEmBEI M/ ILTULVEL -,

- BARAMREEEEX20203 A1 A TH TERAEZRIREHL. BEEI KA TEEICERLEL,
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- Gross sales for the fiscal year ended February 28, 2018 and subsequent years have been calculated by converting sales from shoka shiire , which are recognized as revenue under IFRS, into gross amount and excluding the Real

Estate Business.

- As the Real Estate Business has been changed to be independently managed effective from the fiscal year ended February 28, 2018, YoY changes in "gross sales" for the fiscal year ended February 28, 2018 have been calculated b

retrospectively changing actual figures for the fiscal year ended February 28, 2017.

- The Matsuzakaya Nagoya Station store closed on August 29, 2010.

+ The Daimaru Umeda and Daimaru Tokyo stores expanded all floors and reopened on April 19, 2011 and October 5, 2012, respectively.

- The Daimaru LaLaport Yokohama and Daimaru Shinnagata stores closed on January 31, 2013.

+ The Matsuzakaya Ginza store closed on June 30, 2013 for the redevelopment of Ginza area and rebuilding.

- The south building of the Matsuzakaya Ueno store closed on March 11, 2014 for rebuilding.

+ The Daimaru Urawa Parco store closed on July 31, 2017.

- The tenants around the Daimaru Kobe and Daimaru Kyoto stores are being transferred to the Real Estate Business beginning in March 2018 and June 2019, respectively.

+ The 2nd floor of the south wing of the Matsuzakaya Nagoya store has been changed to be operated under lease since March 20, 2019.

- The Daimaru Yamashina store closed on March 31, 2019.

» The main building of the Daimaru Shinsaibashi store temporarily closed on December 30, 2015 for reconstruction work and reopened on September 20, 2019. For this reason, the rental area of the store increased compared to

before. The north wing of the store closed on September 28, 2019. The north wing opened as Shinsaibashi PARCO on November 20, 2020 but department store sales of some floors are included in the Daimaru Shinsaibashi store.

+ The sales floor area of the Daimaru Ashiya store decreased due to renovation for about one year from March 18, 2019.
- The Shimonoseki Daimaru, Inc. was merged into Daimaru Matsuzakaya Department Stores Co. Ltd. and renamed the "Daimaru Shimonoseki store" as of March 1, 2020

5§— (1) - (2) . RANBEARE EHEEHXLE (ARXTLSE) - AEER

E:

Notes:

Daimaru Matsuzakaya Department Stores Sales (Tax-Free Sales) and Number of Customers of Major Stores

C RARBEEEESHICEDEEZEAETS . AEERORAINRETEESE OMATFIE. ATEECERRT LERERVVEBRETT  EHN ORI OVTIE, FRISEHROBYTY,

- KBRGEASNEDTE LERFRAOFREIC. KARREDQBEANEANERCIRIREREEDEANET LEIWRE LHEICEFNET,

- 20182 A ML D#EETE LS, IFRSFELIRE DS H L ARSI EREBICEESMI THHLTLEY,

- 2018F 2 AMAKYRBESREMI L TEEY DLt UBROTERHAT LD IRUI S IO FERER, HEELBICEO TV FHEEET LOILTBEERITBEL-SBEEERLTRELTVET,

BE. 2018F2 AN BT EBEEIZONTIE, 2007 F2 AN EFEZMREBLEHLTOEY,

- BESHIZ2ARAREDOKIETT .

- IMRE A HEERIEIZ2010E8 H29RICE XK TLEL-,

- KAMHEEX201144 198 KAERREIF2012410A5 A2 fEEKRA —T U LEL

- RESREETSREMRBFRE-BEZIDH2013F6 A0BICEFRTLEL MRELHEREEIEBEADLH2014F3ANMBITEERTLEL.

- RAHEM/NLIEIF2017FE7 ANBICEER TLEL -,

C RADFBEREITRER TEDOFH2015F 128308 C—BEEEHR TLELA, 201989 A208 (A —TF U LELT, RIEILEEIF2019F9 A28 AICE MR TLELT -,

- Total of Daimaru Matsuzakaya Department Stores includes the results of subbranches. YoY changes in the total number of customers of Daimaru Matsuzakaya Department Stores exclude the stores that closed in the previous

fiscal year. Listed below are the developments of each store.

- Sales of Osaka Corporate Sales Division are included in the Daimaru Shinsaibashi store and individual/corporate gaisho sales of the Daimaru Tokyo store and individual gaisho sales of the Matsuzakaya Ginza store are included

in the Matsuzakaya Ueno store.

- Gross sales for the fiscal year ended February 28, 2018 and subsequent years have been calculated by converting sales from shoka shiire , which are recognized as revenue under IFRS, into gross amount and excluding the Real

Estate Business.

- As the Real Estate Business has been changed to be independently managed effective from the fiscal year ended February 28, 2018, YoY changes for "store sales" and "total sales" for the fiscal year ended February 28, 2018 and

subsequent years are presented after deducting the portion transferred to the Real Estate Business of real estate lease revenue, which had been included in net sales. YoY changes for the fiscal year ended February 28, 2018 have
been calculated by retrospectively changing actual figures for the fiscal year ended February 28, 2017.

+ Figures for shops around Daimaru and Matsuzakaya stores are as of the last day of February.

- The Matsuzakaya Nagoya Station store closed on August 29, 2010.

+ The Daimaru Umeda and Daimaru Tokyo stores expanded all floors and reopened on April 19, 2011 and October 5, 2012, respectively.

- The Matsuzakaya Ginza store closed on June 30, 2013 for the redevelopment of Ginza area and rebuilding. The south building of the Matsuzakaya Ueno store closed on March 11, 2014 for rebuilding.

+ The Daimaru Urawa Parco store closed on July 31, 2017.

- The main building of the Daimaru Shinsaibashi store temporarily closed on December 30, 2015 for reconstruction work and reopened on September 20, 2019. The north wing of the store closed on September 28, 2019.
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6. KAMREEEE H#HI—FFELE - BBEEXR

x:

Notes:

Daimaru Matsuzakaya Department Stores Sales on the Company-issued Cards and Number of Active Cardholders

- BRA-FELEBICR, EHEICETRREARICIIRFEEEAFTT .
- T TROR I TTSAENIGBEDY—ILA—RDFTETT G5 F TR —DH5=H. KFHh—FOEFHEFRAEVET,
- 014F2 AHDIBFEHFI—ILEA—R IOBEEHR. TLERUATTEREBET. AFIANRIBLIHN—FOBBTHLOAHBIETT . A8, BIBEBEFIT—ILEA—RINLOUBEREIToTVSH. AA—FOBRHFHEERL"

WEJ,

- RARIREBH—FOFITIZHEL, 201652 A ALBEOI KARIRET —)LRH—F JIZIZDAIMARU CARD T—)LRERYH AV A—RT—)LE%E  [KARIREA—F JIZ[EDaimaru Card& XY HF AV H—FEEHTVET,

- RAMIRBRERA D MA—FOFETITHEL. 201652 AL OEEICERADA—RETYFAYMA—FEEHTVET,

- Sales on the company-issued cards include cash payments in stores.

- "Other" includes the cards of membership organizations such as Tomonokai and Bridal Circle. Total sales differ from the sum of total sales of each card because some hold more than one card.

- The number of holders, sales and YoY changes of Otokuisama Gold Card in the fiscal year ended February 28, 2014 are the total including the active holders of new card launched in September 2013. There is duplication in the

number of active holders between old and new cards due to conversion from old card to new one.

- As Daimaru Matsuzakaya Card was issued, for the fiscal year ended February 29, 2016 and subsequent years, Daimaru Matsuzakaya Gold Card includes Daimaru Card Gold and Matsuzakaya Card Gold and Daimaru Matsuzakaya

Card includes Daimaru Card and Matsuzakaya Card.

- As Daimaru Matsuzakaya Point Card for cash purchases was issued, the results for the fiscal year ended February 29, 2016 and subsequent years include Daimaru D Card and Matsuzakaya M Card.

7. RAMKRERERE B&AISGELS - #FI#E#E Daimaru Matsuzakaya Department Stores Sales and Gross Margin by Merchandise Category

E:

Notes:

- 2018F2 A HALIE D#2485E LB (3. IFRSFE LIRIE DB H L ARSI £ MRABICEEMA THHLTOET . 2018F2 AL OREFT LB FREFELRVTHHLTOET,
- 018 F2 AMIYFBERREMIL CTEER T HILELI0, UROTZOMITRETE LS IOKER. RXELEICEO TV -AHERRE LOILFHERRICBEL-EBEERLTRELTVEY 45, 2018F2AH D

RATEIRFEICONTIE, 20172 AEDERBEE WU R EELHEHLTVET,

- Gross sales for the fiscal year ended February 28, 2018 and subsequent years have been calculated by converting sales from shoka shiire , which are recognized as revenue under IFRS, into gross amount. Gross sales for the fiscal

year ended February 28, 2018 and subsequent years have been calculated excluding the Real Estate Business.

- As the Real Estate Business has been changed to be independently managed effective from the fiscal year ended February 28, 2018, figures for "other" and "total gross sales" for the fiscal year ended February 28, 2018 and

subsequent years are presented after deducting the portion transferred to the Real Estate Business of real estate lease revenue, which had been included in net sales. YoY changes for the fiscal year ended February 28, 2018 have
been calculated by retrospectively changing actual figures for the fiscal year ended February 28, 2017.

8. XAMEEREE RFEERVU—BEEE Daimaru Matsuzakaya Department Stores SGA

i
Notes:

- ERSHEEFRS)DEAICKY., K. EEEREICED TV ZRAVMEITONTIE, FLRFICEHTOET CeLIRENSIER) .

- With the application of IFRS, point expenses, which had been included in advertising expenses, have been included in revenue (deducted from revenue).

9. KAMBREFENE ®MEEAH Daimaru Matsuzakaya Department Stores Number of Employees

&

Notes:

- 20176 ALY, AR 1 EZRBL-FHERAOZNAREHNRICRIMICEYERLT SEAHAREEEALEL,

- RARBREEEEOMRESRIZ. %AE’E%*HIEO)PEE%“EM#F&(Jﬁ%b‘tﬁﬂj LTWET (TLAALEBRE) K BRITEABHTT,

+ In June 2017, the Company introduced a dedicated employee system to, in principle, convert fixed-term contract employees with one year's service to permanency.

- The numbers of employees of Daimaru Matsuzakaya Department Stores have been calculated by converting the actual numbers of employees into the fixed working hours (full-time working hours).

The numbers of female employees are actual numbers.
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. /\JLa {ARIRE Parco Non-consolidated Results
1. /ML BER#E Parco Business Performance

E:

Notes:

- B LARUVEH O F RS OESEF RIS, 2013F2 BHILUBEO/ LB EZETEHLTOET,
- 20185 2 AL YERSSHEAE (FRS)ZFEEAL. 202052 AL YIFRSE 165N —X IZBALTLET,
- BLEE/EFRINGE., BEELANE. REERV—BETEE EXFIR. BEAE/HMS G SRR, LHMAE/ RLSLFEECRETILBARL. WNILIBEKORETT . GHEEAEEDOFT LBIE. THUMELR L/ ILORIEGEDFE L

BEtLIRETHY . EFSHEEOERRER. BEREZECT T U MRERALGEL HETF UM ORARBEF ELZRIETY .

- ERSHEEORMENET. REERV—BREEEORMENE L/ NLIEROEXRMICEFNIRMENBEOSEHTY - IFRSFE165E2EELL-EREEEORMENE (R ZEHFT.
CERT A BFEEL OB R ETEERE., BEEE M ETEERE, /ULah—F RUREERRE. Bt/ OLa LavEL S o 4— LoD RIETT .

- ERHTRIEEEROHFTT,

- BREELCERREIFEERE, BEEFEMaTFIERES, EHRAaT LS/ ITH MRS B T ARIBETY £, FESH. BIEERCEEBREFEORFIFERELZZHLTLET,

- $RRHETPARCOIZ20195E 3 A 16 BIC. #APARCOAEEXRF 11 A22B IR L FELT=, Ff=. FHEPARCOIZ201945 431 HIZ. BEAPARCOIF202062 A29B ICFAELELT=,

* ILFHEPARCO(£20204 11 A20H ICRAZ%LFELT =,

- As Parco Co., Ltd. and its 5 subsidiaries were converted into consolidated subsidiaries, non-consolidated results of Parco in the fiscal year ended February 28, 2013 and subsequent years are presented.
- Parco has voluntarily applied IFRS since the fiscal year ended February 28, 2018 and has applied IFRS 16 since the fiscal year ended February 29, 2020.

- Net sales / operating revenue, operating gross profit, SGA, operating profit, ordinary profit / profit before tax and profit / profit attributable to owners of parent are non-consolidated figures for Parco.

Net sales under Japanese GAAP are the sum of tenant sales and sales at Parco Theater and others. Lease revenue from tenants including fixed rent and reversal items from tenants are accounted for as operating revenue under IF}

- Depreciation under IFRS is the sum of depreciation included in SGA and depreciation included in operating costs of Parco stores and includes depreciation of right-of-use assets (on a straight-line basis) under IFRS 16.

- Store data, YoY changes in the number of existing store paying customers, YoY changes in existing store average spend per customer, Parco Card and employee information are the figures for Parco Shopping Complex Business.

- Store date are as of the end of the fiscal year.

+ YoY changes in the number of existing store paying customers and YoY changes in existing store average spend per customer are "integrated store sales" / "tenant transaction volume." These exclude newly opened and closed store
- Kinshicho PARCO opened on March 16, 2019 and the main building of Shibuya PARCO opened on November 22 in that year. Utsunomiya PARCO and Kumamoto PARCO closed on May 31, 2019 and February 29, 2020, respective
+ Shinsaibashi PARCO opened on November 20, 2020.

V. JFRA—F {@RIkE JFR Card Non-consolidated Results
1. JFRA—F ##Em{E JFR Card Business Performance

E:

Notes:

- 202059 R &Y. ERLBEDEH L AREFRRDFERBO—FH LASERKRSITERBLTOVET COERICHS. 2021 F2 AN EXINE~DFEEITA1075E5AATY,
- A—FRITBREDSE. TKARIRED—F1IZIE, DAIMARU CARDER Y HHYH—FE, TRAMIRET —ILFA—F (&, DAIMARU CARD T—LRERYYAYA—F T—LREEHTVET,
- Annual membership fees, which had been reported in a lump sum in the billing month, have been changed to be accounted for on an annual pro-rata basis effective from September 2020. The impact of this change on operating

revenue in the fiscal year ended in February 28, 2021 was ¥1,075 million.

- Of the number of cards issued, Daimaru Matsuzakaya Card includes Daimaru Card and Matsuzakaya Card and Daimaru Matsuzakaya Gold Card includes Daimaru Card Gold and Matsuzakaya Card Gold.
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