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JFR Joins Japan Center for Engagement and
Remedy on Business and Human Rights (JaCER)

J. Front Retailing Co., Ltd., (the “Company”) has become a full member of the Japan Center for Engagement and
Remedy on Business and Human Rights (JaCER) as part of ongoing efforts to further strengthen its commitment to
respecting human rights.

The Company places respect for human rights at the foundation of all its business activities and remains committed
to ongoing human rights due diligence. By working closely with its stakeholders, the Company seeks to foster business
practices that upholds human rights across its entire value chain.

JaCER provides an “Engagement and Remedy Platform” in line with the UN Guiding Principles on Business and
Human Rights. The platform is available to stakeholders who have been or may be adversely affected by human rights
impacts arising from the J. Front Retailing Group’s business activities or supply chain. For cases submitted through
the platform, the Company, with JaCER’s support, will engage in fair and transparent dialogue and remediation
processes to address adverse human rights impacts and prevent their recurrence.

Going forward, the Company will continue to prioritize dialogue with its stakeholders, fulfill its responsibility to
respect human rights, and contribute to the realization of a sustainable society as a trusted corporate group.

V About Japan Center for Engagement and Remedy on Business and Human Rights (JaCER)
JaCER provides the Engagement and Remedy Platform, a non-judicial mechanism to resolve grievances through
third-party mediation in line with the United Nations Guiding Principles on Business and Human Rights. It acts in
a professional capacity to support and promote the redress of grievances by member companies.
URL: https://jacer-bhr.org/en/index.html

V JFR Sustainability and Human Rights Initiatives
URL: https://www.j-front-retailing.com/english/sustainability/diversity/diversity04.html

Wel I-Bel ng The Group Vision is to Create and Bring to Life “New Happiness.” The goal of
L_[_‘ this vision is Well-Being Life (life rich in both mind and body).
I e The Group will promote sustainability management that solves social issues

and achieves corporate profits at the same time through business to realize
Well-Being Life for its stakeholders.
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