TOP

JFR Sustainability Report 2020

Top
Commitment

Sustainability
Promotion System

Scope 1 and 2 GHG

JFR
Materiality Issues

Approved as SBT

Contribution to
a Low-Carbon
Society

Management
of the Entire
Supply Chain

Coexistence with
Local Communities

Information Disclosure in Line with TCFD Recommendations

Promotion of
Diversity

Operating
Companies'
ESG Initiatives

Realization of
Work-Life Balance

Establishment of JFR Environmental Management System

Governance

037

Data

GHG Emissions Reduction Initiatives

ESG Model Store

Establishment of JFR Environmental Management System
Target Setting by Each
Operating Company

Creation of Environmental Data Calculation and Aggregation Rules
The Group operates at more than 400 locations including

Scope 1 and 2 to ensure the completeness of calculated

department stores and offices in Japan and abroad. We

and aggregated data on GHG emissions.

With the aim of achieving GHG emissions reduction

have recognized we need a group-wide standardized

Next, we developed a system to manage the progress

targets, the Group holds the Sustainability Committee

system to calculate and aggregate environmental data,

on GHG emissions on a monthly basis. We clarified the

meetings, which are chaired by the President and

for example, accurately calculate GHG emissions at each

system to enter and check environmental data on a

Representative Executive Officer, semiannually to share

operating company and location in the Group to achieve

monthly basis, the way to manage the evidences that

the action plans of each operating company and manage

GHG emissions reduction targets. As part of building its

support actual energy use to ensure the accuracy of

the progress. In addition, the Board of Directors receives

foundation, we created Scope 1 and 2 GHG emissions

calculated and aggregated data on GHG emissions.

reports about what was discussed at the Sustainability

calculation and aggregation rules in June 2019.

In 2020, we introduced an environmental performance

Committee meetings and discusses and supervises

Firstly, in this process, we set the scope of the

management system. Thereby the efficiency and accuracy

the long-term goals on ESG issues and the progress of

calculation and aggregation of the Group’s Scope 1 and

of calculation and tabulation of GHG emissions will be

actions.

2 GHG emissions. We clarified the Group’s business

improved and we will strengthen progress management

locations, the period of time, and the types of emissions in

by enhancing governance to reduce GHG emissions.

Each operating company sets GHG emissions reduction
targets separately. Daimaru Matsuzakaya Department
Stores and Consumer Product End-Use Research Institute

Organization chart for calculating and aggregating the Group environmental data
Environmental governance ●Creation of aggregation system in each company

have ISO 14001 certified environmental management
systems and promote environmental activities such as

Data integration

JFR

Audit

●Investor engagement
Measures

Stakeholder

JFR
ESG Promotion
Division

Response to stakeholders ●Environmental data disclosure

Monthly aggregation

Environmental governance ●Creation of aggregation system at
each business location

Head office Data integration
of operating
company Measures

●Aggregation of the Group data
●Data error check

Monthly aggregation
Department in charge

Monthly aggregation

Department in charge

●Check on the progress of measures
●Support for the development of measures

Monthly aggregation
Department in charge

Operating
company

Communication

●Check on the progress of measures
●Support for the development of measures

Going forward, the Group will strive to strengthen
GHG emissions reduction targets.

Third-party audit organization

●Data error check

annual external audits.
governance in environmental management to achieve

●Aggregation of the Group data

Data integration

●Data error check

Measures

●Planning and implementation of measures
●Check on the progress of measures

Monthly entry

Monthly aggregation

Department in charge
Monthly entry

Monthly aggregation

Department in charge
Monthly entry

Department in charge
Monthly entry

Power company

Building owner

Building owner

Power company

Department store
(Company-owned building)

Department store
(Leased building)

Parco store

Associated company
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ESG Model Store

Acquisition of Third-Party Assurance
The Group thinks it is important to ensure accuracy

of main stores of Daimaru Matsuzakaya Department

and reliability and receive recognition from a third-

Stores and Parco were conducted. The exhaustive

party organization concerning the effectiveness of the

calculation and aggregation of actual energy usage at

environmental management system, energy usage, and

Independent assurance statement

LR Independent Assurance Statement

Relating to J. Front Retailing Co., Ltd.'s GHG Emissions within its
Integrated Report 2020 for the fiscal year 2019



more than 400 business locations across the Group and

actual GHG emissions, which are disclosed to stakeholders,

the accurate calculation and aggregation of data, each of

in order to reduce GHG emissions steadily. To this end, the

which is supported by evidences, are recognized by the

Group received an independent assurance statement from

third-party organization.

This Assurance Statement has been prepared for J. Front Retailing Co., Ltd. in accordance with our contract
but is intended for the readers of this report.

Terms of engagement

Lloyd’s Register Quality Assurance Limited (LR) was commissioned by J. Front Retailing Co., Ltd. (“the
Company”) to provide independent assurance on its greenhouse gas (“GHG”) emissions data within its
Integrated Report 2020 (“the report”) for the fiscal year 2019 (from 1 March 2019 to 29 February 2019), against
the assurance criteria below to a limited level of assurance and the materiality of the professional judgement
of the verifier using ISO14064-3.
Our assurance engagement covered the Company’s operations and activities in Japan and overseas and
specifically the following requirements:
 Verifying conformance with the Company’s reporting methodologies
 Evaluating the accuracy and reliability of data for the selected indicators listed below: 1
GHG indicator:
o Scope 1 GHG emissions (tonnes CO2e)
o Scope 2 GHG emissions (Market-based) (tonnes CO2e)
o Scope 3 GHG emissions (tonnes CO2e)
Our assurance engagement excluded the data and information of the Company’s suppliers, contractors and
any third-parties mentioned in the report.
LR’s responsibility is only to the Company. LR disclaims any liability or responsibility to others as explained in
the end footnote. The Company’s responsibility is for collecting, aggregating, analysing and presenting all the
data and information within the report and for maintaining effective internal controls over the systems from
which the report is derived. Ultimately, the report has been approved by, and remains the responsibility of the
Company.

Lloyd's Register Quality Assurance Limited for Scope 1 and

In July 2020, the Group obtained third-party assurance

2 energy usage and GHG emissions in fiscal years 2017

for Scope 3 GHG emissions for the first time as well as for

LR’s Opinion

Based on LR’s approach nothing has come to our attention that would cause us to believe the Company has
not, in all material respects:
 Met the requirements above
 Disclosed accurate and reliable GHG emissions data
The opinion expressed is formed on the basis of a limited level of assurance and at the materiality of the
professional judgement of the verifier.
Note: The extent of evidence-gathering for a limited assurance engagement is less than for a reasonable assurance engagement. Limited
assurance engagements focus on aggregated data rather than physically checking source data at sites. Consequently, the level of
assurance obtained in a limited assurance engagement is substantially lower than the assurance that would have been obtained had a
reasonable assurance engagement been performed.

LR’s approach

and 2018 and their calculation method and appropriateness

LR’s assurance engagements are carried out in accordance with ISO 14064-3. The following tasks though were
undertaken as part of the evidence gathering process for this assurance engagement:
 Auditing the Company’s data management systems to confirm that there were no significant errors,
omissions or mis-statements in the Report. We did this by reviewing the effectiveness of data handling

Scope 1 and 2 GHG emissions in FY2019.
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procedures, instructions and systems, including those for internal verification. We also spoke with those
key people responsible for compiling the data and drafting the report.
Sampling datasets and tracing activity data back to aggregated levels;
Regarding GINZA SIX, confirming that the equity share of GHG emissions is appropriately aggregated in
accordance with the GHG emission calculation principle in non-incorporated joint operation project which
multiple partners have joint financial control.
Implementing the Company's “No Visitor” Policy due to the global COVID-19 situation, conducting remotely
the interview and verification to the Company’s headquarters via Zoom.
Visiting the headquarters of J. Front Retailing Co., Ltd., the Chou Store of PARCO Co., Ltd., and the Ueno
Store of Matsuzakaya Department Stores Co., Ltd., in Japan to confirm the data collection processes and
record management practices.

Observations

The Company should further demonstrate the completeness, accuracy, and relevance in its reporting GHG
emissions data by establishing a robust internal data management system in the subsidiaries as well as in the
headquarters.

LR’s standards, competence and independence

LR implements and maintains a comprehensive management system that meets accreditation requirements
for ISO 14065 Greenhouse gases – Requirements for greenhouse gas validation and verification bodies for use in
accreditation or other forms of recognition and ISO/IEC 17021-1 Conformity assessment – Requirements for
bodies providing audit and certification of management systems – Part 1: Requirements that are at least as
demanding as the requirements of the International Standard on Quality Control 1 and comply with the Code
of Ethics for Professional Accountants issued by the International Ethics Standards Board for Accountants.
LR ensures the selection of appropriately qualified individuals based on their qualifications, training and
experience. The outcome of all verification and certification assessments is then internally reviewed by senior
management to ensure that the approach applied is rigorous and transparent.
This is the only work undertaken by LR for the Company and as such does not compromise our independence
or impartiality.
Signed

Dated: 09 July 2020

Yoshinori Shibata
LR Lead Verifier
On behalf of Lloyd’s Register Quality Assurance Limited
Queen’s Tower A, 10th Floor, 2-3-1, Minatomirai, Nishi-ku, Yokohama 220-6010, Japan
LR reference: YKA00000726
Lloyd's Register Group Limited, its affiliates and subsidiaries, including Lloyd’s Register Quality Assurance Limited (LRQA), and their
respective officers, employees or agents are, individually and collectively, referred to in this clause as 'Lloyd's Register' . Lloyd's Register
assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or
advice in this document or howsoever provided, unless that person has signed a contract with the relevant Lloyd's Register entity for the
provision of this information or advice and in that case any responsibility or liability is exclusively on the terms and conditions set out in
that contract.
The English version of this Assurance Statement is the only valid version. Lloyd’s Register Group Limited assumes no responsi bility for
versions translated into other languages.
This Assurance Statement is only valid when published with the Report to which it refers. It may only be reproduced in its entirety.
Copyright © Lloyd's Register Quality Assurance Limited, 2020. A member of the Lloyd’s Register Group.

GHG quantification is subject to inherent uncertainty.
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for the first time in July 2019.
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Going forward, we will strive to build environmental

As the process of third-party verification, the

management to improve the accuracy of calculation and

effectiveness of data calculated and aggregated by J.

tabulation of Scope 1 and 2 and Scope 3 GHG emissions.

Front Retailing was inspected. And in light of the current

Scope 3 GHG

status of the Group’s GHG emissions, on-site inspections

Environmental performance data for FY2018 (Scope 1 and 2)
The Group GHG emissions and energy usage*
FY2019

The Group GHG emissions by operating company

FY2019

% change

GHG emissions (t-CO2)

162,508

(11.0)

Electricity usage (kWh)

327,850,834

(13.0)

5,125,938

(4.5)

City gas usage (m3N)
Steam and hot/cold water
usage (MJ)

247,428,327

4.2

Heavy oil usage (kl)

6

0.0

Gasoline usage (kl)

559

(14.7)

863

(20.3)

2,140

0.2

Natural gas usage (m3N)
CFC usage (kl)

Unit: t-CO2, unless otherwise indicated

* Received third-party assurance from Lloyd's Register Quality Assurance Limited .

Emissions

% share

% YoY

119,753

73.69

(12.9)

40,214

24.75

(4.2)

16

0.01

(5.2)

375

0.23

(29.8)

94

0.06

(18.4)

Daimaru Kogyo, Ltd.*3

266

0.16

(42.4)

J. Front Foods Co., Ltd.

348

0.21

(10.5)

Consumer Product End-Use Research Institute Co., Ltd.

127

0.08

(21.8)

Angel Park Co., Ltd.

887

0.55

(5.3)

JFR Information Center Co., Ltd.

273

0.17

(26.9)

Daimaru Matsuzakaya Department Stores Co. Ltd.*1
Parco Co., Ltd.*2
JFR Card Co., Ltd.
J. Front Design & Construction Co., Ltd.
Dimples’ Co., Ltd.

J. Front Retailing Co., Ltd.
Total J. Front Retailing Group

155

0.1

(3.4)

162,508

100.00

(11.0)

*1 Daimaru Matsuzakaya Sales Associates
Co. Ltd., Daimaru Matsuzakaya Tomonokai
Co., Ltd., JFR Card Co., Ltd., JFR
Service Co. Ltd.,The Hakata Daimaru,
Inc., Kochi Daimaru Co., Ltd., and The
Shimonoseki Daimaru, Inc. are included.
*2 Neuve A Co., Ltd., Parco Space Systems
Co., Ltd., Parco Digital Marketing Co.,
Ltd., Parco (Singapore) Pte Ltd, Japan
Retail Advisors Co., Ltd. are included.
*3 Daimaru Kogyo International Trading
(Shanghai) Co., Ltd., Daimaru Kogyo
(Thailand) Co., Ltd., and Taiwan Daimaru
Kogyo, Ltd. are included.

