
Top Message Sustainability Policy What Major Operating Companies Think about Sustainability Management Stakeholder EngagementIdentification and Expansion of Materiality IssuesMessage from Sustainability OfficerWhat JFR Thinks about Well-Being Life

Identified 5 materiality issues

Added 2 materiality issues, revised 3 items

●“Contribution to a low-carbon society” ●“Management of the entire supply chain”
●“Coexistence with local communities” ●“Promotion of diversity”
●“Realization of work-life balance”

Discussed at the Management Meetings 
and the Board of Directors meetings

Discussed at the Management Meetings 
and the Board of Directors meetings

Selected 25 items based on the Company’s initiatives, ESG guidelines, and benchmark companies
(organizational governance, human rights, labor practices, environment, fair business practice, community, etc.)

Selected 100 social issues that are expected to have 
a significant impact on the environment and society

Created a materiality mapConducted a questionnaire survey of 4,250 stakeholders and interviewed with management

2018

2021

Reviewed from the perspective of balance between changes in the external environment due to environmental issues, 
COVID-19, etc. and existing materiality issues

●“Realization of decarbonized society” ●“Realization of work-life integration”

●“Promotion of circular economy” ●“Realization of customers' healthy/safe/secure life”

●“Management of the entire supply chain” ●“Coexistence with local communities”

●“Promotion of diversity & inclusion”

Reviewed materiality issues

Hearings on materiality issues from the 
perspective of stakeholders

Evaluated the Company’s strengths and impact
Extracted important issues for the Company

Discussed and identified
Recognized environmental and social issues
Listed materiality issue candidates

Identification and Expansion of Materiality Issues

J. Front Retailing Group materiality map
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In 2018, we narrowed down materiality issues from the perspectives of: (i) the environmental/social issues that are meaningful for us to address and 

can produce results and (ii) the issues we can tackle using our core businesses. And we identified five materiality issues by reference to a questionnaire 

survey of 4,250 stakeholders and various ESG guidelines after discussions within the Company.

In 2020, we reviewed materiality issues from the following perspectives to promote sustainability management and realize Well-Being Life, which is the 

goal of the Group Vision. And in 2021, we increased materiality issues to seven items.
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