
External Recognition

*The inclusion of J. Front Retailing Co., Ltd. in any MSCI index, and the use of MSCI logos, trademarks, service marks or Index names herein do not constitute a sponsorship, endorsement, or 
promotion of J. Front Retailing Co., Ltd. by MSCI or any of its affiliates.The MSCI indexes are the exclusive property of MSCI. MSCI and the MSCI index names and logos are trademarks or service 
marks of MSCI or its affiliates.

Selected as a constituent of the MSCI Japan 
Empowering Women Index (WIN)*

Rated on the “A list” of CDP climate 
change research 2020

Rated 4.5 stars in Nikkei “SDGs 
Management” Survey 2020

Received the Good Performance Prize at 
the 24th Environmental Communication 
Awards

Registered with the Whistleblowing 
Compliance Management System 
certification (registration system 
based on the self-declaration of 
conformity)
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LR Independent Assurance Statement 
Relating to J. Front Retailing Co., Ltd.'s Environmental Data 
within its Integrated Report 2021 for the Fiscal Year 2020 
 
 
This Assurance Statement has been prepared for J. Front Retailing Co., Ltd. in accordance with our contract 
but is intended for the readers of this report.  
 

Terms of engagement 
Lloyd’s Register Quality Assurance Limited (LR) was commissioned by J. Front Retailing Co., Ltd. (“the 
Company”) to provide independent assurance on its environmental data within its Integrated Report 2021 
(“the report”) for the fiscal year 2020 (from 1 March 2020 to 28 February 2021), against the assurance criteria 
below to a limited level of assurance and the materiality of the professional judgement of the verifier using 
ISAE 3000 and ISO 14064-3:2006 for GHG emissions.  
 
Our assurance engagement covered the Company and its consolidated subsidiaries’ operations and activities 
in Japan and overseas and specifically the following requirements: 
• Verifying conformance with the Company’s reporting methodologies 
• Evaluating the accuracy and reliability of data for the selected indicators listed below:  

 

Environmental indicator: 1 2   
o Scope 1 GHG emissions (tonnes CO2e) 
o Scope 2 GHG emissions (Market-based) (tonnes CO2e) 
o Scope 3 GHG emissions (tonnes CO2e) 
o Amount of water use (m3) and amount of waste water (m3) 
o Amount of waste generation (tonnes), amount of recycled waste (tonnes) and amount of disposed 

waste (tonnes)  
 
Our assurance engagement excluded the data and information of the Company’s suppliers, contractors and 
any third-parties mentioned in the report. 
 
LR’s responsibility is only to the Company.  LR disclaims any liability or responsibility to others as explained in 
the end footnote. The Company’s responsibility is for collecting, aggregating, analysing and presenting all the 
data and information within the report and for maintaining effective internal controls over the systems from 
which the report is derived.  Ultimately, the report has been approved by, and remains the responsibility of the 
Company. 
 

LR’s Opinion 
Based on LR’s approach nothing has come to our attention that would cause us to believe the Company has 
not, in all material respects: 
• Met the requirements above 
• Disclosed accurate and reliable environmental data 
The opinion expressed is formed on the basis of a limited level of assurance and at the materiality of the 
professional judgement of the verifier. 
 
Note: The extent of evidence-gathering for a limited assurance engagement is less than for a reasonable assurance engagement.  Limited 
assurance engagements focus on aggregated data rather than physically checking source data at sites.  Consequently, the level of 
assurance obtained in a limited assurance engagement is substantially lower than the assurance that would have been obtained had a 
reasonable assurance engagement been performed.  

 
1 GHG quantification is subject to inherent uncertainty.  
2 LR also reviewed the Company’s GHG emissions for the fiscal year 2020 against its 2019 to confirm the year-on-year change in Scope 1  
  and 2 GHG emissions. 
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LR’s approach 
LR’s assurance engagements are carried out in accordance with ISAE 3000 and ISO14064-3 for GHG emissions. 
The following tasks though were undertaken as part of the evidence gathering process for this assurance 
engagement: 
• Auditing the Company’s data management systems to confirm that there were no significant errors, 

omissions or mis-statements in the report.  We did this by reviewing the effectiveness of data handling 
procedures, instructions and systems, including those for internal verification.  We also spoke with those 
key people responsible for compiling the data and drafting the report. 

• Sampling datasets and tracing activity data back to aggregated levels; 
• Regarding GINZA SIX, confirming that the equity share of each environmental data is appropriately 

accounted in accordance with the principle of joint operation project which multiple partners have joint 
financial control. 

• Visiting the headquarters of J. Front Retailing Co., Ltd., Tsudanuma PARCO of PARCO Co., Ltd., and Daimaru 
Kyoto of Daimaru Matsuzakaya Department Stores Co., Ltd., in Japan to confirm the data collection 
processes and record management practices. 

 

Observations 
The Company should further demonstrate the completeness, accuracy, and relevance in its reporting 
environmental data by establishing a robust internal data management system in the subsidiaries as well as 
in the headquarters. 
 
LR’s standards, competence and independence 
LR implements and maintains a comprehensive management system that meets accreditation requirements 
for ISO 14065 Greenhouse gases – Requirements for greenhouse gas validation and verification bodies for use in 
accreditation or other forms of recognition and ISO/IEC 17021-1 Conformity assessment – Requirements for 
bodies providing audit and certification of management systems – Part 1: Requirements that are at least as 
demanding as the requirements of the International Standard on Quality Control 1 and comply with the Code 
of Ethics for Professional Accountants issued by the International Ethics Standards Board for Accountants. 
 
LR ensures the selection of appropriately qualified individuals based on their qualifications, training and 
experience. The outcome of all verification and certification assessments is then internally reviewed by senior 
management to ensure that the approach applied is rigorous and transparent. 
 
This is the only work undertaken by LR for the Company and as such does not compromise our independence 
or impartiality. 
 
Signed   Dated: 30 June 2021 

                       
Yoshinori Shibata                           
LR Lead Verifier 
On behalf of Lloyd’s Register Quality Assurance Limited 
Queen’s Tower A, 10th Floor, 2-3-1, Minatomirai, Nishi-ku, Yokohama 220-6010, Japan 
 

LR reference:  YKA00000726 
 

Lloyd's Register Group Limited, its affiliates and subsidiaries, including Lloyd’s Register Quality Assurance Limited (LRQA), and their 
respective officers, employees or agents are, individually and collectively, referred to in this clause as 'Lloyd's Register'. Lloyd's Register 
assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or 
advice in this document or howsoever provided, unless that person has signed a contract with the relevant Lloyd's Register entity for the 
provision of this information or advice and in that case any responsibility or liability is exclusively on the terms and conditions set out in 
that contract. 
The English version of this Assurance Statement is the only valid version. Lloyd’s Register Group Limited assumes no responsibility for 
versions translated into other languages.  
 
This Assurance Statement is only valid when published with the Report to which it refers. It may only be reproduced in its entirety. 
 
Copyright © Lloyd's Register Quality Assurance Limited, 2021.  A member of the Lloyd’s Register Group.  

Environmental data (Scope 1, 2 and 3 GHG emissions, water and waste) in this 
report have received independent third-party assurance from Lloyd’s Register 
Quality Assurance Limited to ensure reliability.

Third-Party Assurance

Sustainable Finance

Issued sustainability bonds

Signed a loan agreement for the
“Positive Impact Finance

In April 2021, the Company issued “sustainability bonds*” for the first time. 
The Company received external evaluation (third-party evaluation) from Japan 
Credit Rating Agency, Ltd. (JCR) for its conformity to principles including the 
Sustainability Bond Guidelines.

*Bonds where the proceeds are used for projects that both: (1) have a positive 
impact on the environment (environmental/green features) and (2) contribute 
to solving social issues (social features)

The Company has signed a loan agreement with Sumitomo Mitsui Trust Bank, 
Limited for the Positive Impact Finance in an alignment with the Principles 
for Positive Impact Finance established by the United Nations Environmental 
Programme Finance Initiative for the first time as a retailer. To sign the agreement, 
the Company has received a third-party opinion from JCR concerning the 
evaluation procedures.

Rated 4 stars in the 4th Nikkei Smart Work 
Management Survey

Selected as a constituent 
of the SNAM Sustainability 
Index

Selected as FY2020 Semi-
Nadeshiko

Ranked 2nd in the “overall ranking of three CSR 
categories” and 1st in the “environment category” in 
the 15th Toyo Keizai CSR Ranking

Certified under 
the Kurumin 
mark system

Received a “silver” rating in the 
PRIDE Index 2020

Parco

Daimaru 
Matsuzakaya
Department Stores

Acquisition of third-party assurance

54TOPJFR Sustainability Report 2021

JFR Sustainability 
Management

Realization of 
Decarbonized Society

Management of the 
Entire Supply Chain

Promotion of 
Diversity & Inclusion

Realization of 
Work-Life Integration

Realization of Customers’ 
Healthy/Safe/Secure life

Sustainability Initiatives of 
Operating Companies

JFR
Materiality Issues

Coexistence with 
Local Communities Risk Management External Recognition Sustainability DataPromotion of 

Circular Economy

https://www.j-front-retailing.com/english/sustainability/low-carbon/low-carbon05/AS_JFR2020_EN_Fixed20210630.pdf
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